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Objective 
 
 
The purpose of this document is to provide answers to the most frequent 
concerns investors have when evaluating Costa Rica as a potential location 
for their business.   
 
Should you need further information, please contact CINDE in San José or 
New York.  
 

 CINDE San José 
Toll free number from US: 1-866-577-4783 
Ph: (506) 2201-2800  Fax: (506) 2201-2867  
invest@cinde.org 
 
 

 CINDE New York 
Ph: (212) 997-9662  Fax: (212) 997-9839 
cindeny@cinde.org 
 
 
  

mailto:invest@cinde.org
mailto:cindeny@cinde.org
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General Facts 
 

 Where is Costa Rica located? 

The Republic of Costa Rica is a country in Central America, bordered by 
Nicaragua to the north, Panama to the east and south, the Pacific Ocean to 
the west and south and the Caribbean to the east. The country has a total 
area of 51,100 sq km. 

 How is Costa Rica geographically divided? 

Costa Rica is composed of seven provinces: San José, Alajuela, Heredia, 
Cartago, Guanacaste, Puntarenas and Limón. These provinces are divided 
into 81 cantons. San Jose, Alajuela, Heredia and Cartago comprise the 
Greater Metropolitan Area (GMA). 

 What is the capital city? 

San José is the capital city. It is located approximately 160 km (99.4 miles) 
away from the Caribbean Shore (Limón) and 110 km (68.3 miles) away from 
the Pacific Shore (Puntarenas). 
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 What is the Government structure? 

The Costa Rican State comprises three powers: executive responsibilities 
are vested in a president, legislative power is vested in the Legislative 
Assembly, and judicial power is vested in the Supreme Court.  
 
There are two vice presidents as well as a cabinet appointed by the 
president. The president, vice presidents, and 57 Legislative Assembly 
delegates are elected for four-year terms.  
 
The Supreme Court is divided into four chambers, one dealing with 
Constitutional Law, one dealing with Criminal Law and two dealing with Civil 
Law, Merchant Law and the like. 
 
The Supreme Electoral Body, the Office of the Comptroller General, the 
Office of the Attorney General of the Republic and the Office of the 
Ombudsman are institutions that enjoy full independence. 

 

 Is Costa Rica a politically stable country? 

 
Yes, Costa Rica is one of the most stable countries in Latin America, as the 
following table shows:    
 

Governance Indicator 
Percentile Rank Latin American 

Ranking (17 
countries) (0-100) 

Voice and Accountability 77.4 2 

Political Stability 65.1 3 

Government Effectiveness  65.9 3 

Regulatory Quality 65.7 3 

Rule of Law 62.7 3 

Control of Corruption 70 3 

 
  
 
Percentile Rank (0-100): 0 is the lowest ranking and 100 is the highest 
Source: World Bank Worldwide Governance Indicators, 2009 
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 How does Costa Rica rank in political and social indicators? 

 
A summary of environmental, political and social indicators is shown below. 
The country leads the Latin American Region in several variables.  
 
 

Index (Year) Source 
Year 

of 
Publication 

Countries 
sampled 

World 
Ranking 

Latin 
American 
Ranking 

Environmental 
Performance 

Yale University 2008 149 5 1 

Press Freedom 
Reporters Without 

Borders 
2007 169 21 1 

Global Peace The Economist 2008 140 34 3 

Quality of Life The Economist 2007 111 35 3  

Human Development UNDP 2008 177 48 4  

Economic Freedom 
The Wall Street 

Journal 
2008 162 49 5  

Corruption Perception 
Transparency 
International 

2008 180 47 3 

Index of Democracy The Economist 2008 167 27 2 

 

 What is the population of Costa Rica? 

Costa Rica has a population of 4.54 million. According to IMF’s estimations, 
population will reach 4.6 million in 2009 and 4.7 million in 2010. 
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Investing in Costa Rica 

 

 Why do companies choose Costa Rica to expand their operations? 

Costa Rica’s value proposition focuses on five major key areas: 
 

- Proven track record: More than 200 multinational companies are 
operating in Costa Rica. Around 30 new companies come every year. 
 

- Qualified Workforce: Costa Rica has an exceptionally talented and 
bilingual young workforce. 95% of employees in multinational 
companies are local. 
 

- Strategic Location: Costa Rica offers a preferential access platform to 
2/3 of the world’s population. 90% of goods are exported through 
FTAs.  Companies benefit from Investment Promotion and Protection 
Agreements with 15 countries. 
 

- Excellent Business Climate: The country enjoys an excellent business 
climate based on steady economic growth and renowned democratic 
tradition. 
 

- Solid infrastructure: 93% of energy is renewable; therefore, electricity 
costs are low. The country has redundant telecommunications access.  
 

- Quality of life in Costa Rica is high. Our country is the safest and most 
environmental friendly in Latin America.  
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 Which leading foreign investors are present in Costa Rica? 

 
 
CINDE focuses in the attraction of Foreign Direct Investment in three major 
sectors: Services (Contact Centers, Back Office, Shared Services, Software, 
Interactive Advertising and Audiovisual, Engineering & Design and 
Architecture and Construction), Advanced Manufacturing and Medical 
Devices.  
 
Some of the most renowned companies that are operating in Costa Rica are: 
 
Services Sector: 
 

Contact Centers Back Office Shared Services Software 

ACE Access Personnel Astra Zeneca SS Avionyx 

Aegis Communications Amba Research Baxter Americas Fiserv 

Alienware (Dell) APL British American Tobacco Global Insurance Technologies 

Amadeus Arcus Chiquita Brands JD Soft 
Amazon BPO International Citi Business Services Lux Red Consulting 

BA Continuum Dakota Imaging DHL Pangenesis 

Concentrix Equifax Dole SS Ridge Run 

First Data Experian Marketing Services Hellmann Logistic Round Box Media 

Fujitsu Hewlett Packard (BPO) Intel SS Simple Software Solutions 

Hewlett Packard (ITO) IBM Lyon Resources (Publicis) Slim Soft 
ICT Group Lightstorm Oracle Via Information Tools 

Intertec LL Bean Procter & Gamble GBS  

Language Line Pacific West   

Omnex Project Resources Group CR   

Pacific Interpreters Seton Centra   

Qualfon Sistemas Galileo   

SP Data Trax Technologies   

Stream International Western Union   

SYKES    

Tech Data    

Teletech    

United Collection Bureau    

UPS Supply Chain    
Van Ru    

 

Interactive Advertising and 
Audiovisual 

Engineering & 
Design 

Architecture and 
Construction 

Aniden Interactive Agilis Engineering Design Scape 

avVenta Align Technologies Gensler 
Costa Rica Production Services Emerson Holland Roofing 

Digital Arbor  Rehkemper and Sons 

Schematic (WPP)   

The Hangar Interactive   

(Critical Mass)   

Via Luna Group   
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Advanced Manufacturing Sector: 
 

Telecommunications Electric Assemblies Semiconductors Electronic Components 

L3 Communications Bticino Intel Astrolab 

Multimix Microtechnology Eaton Triquint Bourns/ Trimpot 
Panduit Havells Sylvania  Controles de Corriente 

Smiths Interconnect Phelps Dodge  C&K Coactive 

Suttle Schneider  Hitrónicos 

L3 Communications Bticino  Magnéticos Toroid 
 Eaton  Merlin VMS 
   Pharos 
   RDF Sensors Group 
   Samtec 

 

Engineering and Software Contract Manufacturers Consumer Electronics Engineering and PCB 
Repair 

Altanova Camtronics Conair/ Babyliss KES System 

Emerson Irazú Electronics Panasonic Microcell 
Twin Engines Micro Technologies Saco International Teradyne 

 Tico Electronics Vitec/ CPP  
 

Telecommunications Electric Assemblies 

Daniels Manufacturera Bridgestone 

Oberg Industries CML 

Olympic Machining Deshler Automotive Products 

Penn United Firestone Industrial Products 

Prolex Hutchings Automotive Products 

Weststar Seton 
 

Medical Devices Sector: 
 

Medical Device Companies Medical Device Contract 
Manufacturers 

Suppliers 

Allergan Atek Medical Advanced Thermoforming 

Arthrocare MedTech International Precision Molds 

Baxter Healthcare Oberg Industries MedConx 

Boston Scientific Precision Concepts PPC Ind. 
De Royal  Precision Wire Components 

Hologic  Specialty Coating Systems 

Horizons Intl.  Veridiam Medical 

Hospira   
Koros USA   

Moog Medical   
St. Jude Medical   

 

Sterilization Others 

BeamOne Amoena 
 Smith Sterling  
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Economic Performance 
 
 

 What is Costa Rica’s currency and exchange rate? 
 
 
The currency in Costa Rica is the Colón. As of June 2009, the exchange rate 
is US$1 = 573.96 colones. It is expected to reach 611 colones per dollar by 
the end of the year. 
 
 

 What is Costa Rica’s exchange rate regime? 
 
 
Crawling bands: the exchange rate is allowed to move within a set range that 
can be adjusted to match economic fundamentals. Costa Rica’s Central 
Bank, on a daily basis, sets a minimum and maximum value of the range 
(bands). The supply and demand of US$ determine the effective rate between 
these bands. 
 
 

 What is Costa Rica’s GDP?  

The gross domestic product (GDP) is the market value of all final goods and 
services produced within the borders of a nation in a year. 
 
According to the Central Bank, Costa Rica’s GDP reached US$ 29.6 billion in 
2008. The IMF expects the GDP to reach US$ 30.1 billion in 2009 and US$ 31.0 
billion in 2010. 
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 Which has been the GDP’s growth rate? 

 
 
In recent years, the economy has been growing at rates as high as 8.8% in 
2006. In 2008 it grew 2.9 %. The IMF expects the GDP to grow 0.5% in 2009 
and 1.5% in 2010. 
 
 
 

 
 
Source: Costa Rican Central Bank and International Monetary Fund (IMF), 2009 

 

 What is Costa Rica’s GDP per capita? 

 
 
In 2008, the GPD per capita reached US$ 6,520. This value has been 
increasing steadily for the past 10 years, as shown in the chart below. The 
GDP per capita in 2008 was almost three times larger than in 1991.  
 
According to estimations from the IMF, GDP per capita will reach $6,553 in 
2009 and $6,641 in 2010.  
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Source: Costa Rican Central Bank and International Monetary Fund, 2009 

 What is Costa Rica’s international credit rating?  

 
Standard & Poor’s long term credit rating (in foreign currency) for Costa Rica 
is BB.  
 
BB is only one grade lower than BBB rating, which is considered Investment 
Grade.  
 
 

 What is the expected inflation rate for 2009? 

 
 
The Central Bank expects inflation to be between 4% - 6% in 2009 and 5% in 
2010, with a margin of +- 1 percentage point (i.e. in 2010 inflation may be as 
low as 4% or as high as 6%). 
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 How does the banking system work? 

 
 
The Costa Rican Banking system comprises the Costa Rican Central Bank, 
four public banks, ten private banks and approximately 40 financial 
institutions (mutual finance institutions, savings and loans cooperatives and 
financial groups). 
 
The state-owned banks are public, autonomous corporations, 
administratively independent but subject to governmental regulations. They 
are managed by a Board of Directors appointed by the Government for a 
term of eight years. These banks are allowed to open branches within the 
national territory and abroad. They are: Banco Nacional de Costa Rica, 
Banco de Costa Rica, Bancrédito (formerly Banco Crédito Agrícola) and 
Banco Popular. 
 
There are also 10 private banks: BAC San José, BCT, Cathay, Citibank, 
General, HSBC, Improsa, Lafise, Promérica and Scotiabank. They are 
governed by a Board of Directors whose members are appointed through 
their General Shareholders Meeting. 
 
All banks are supervised by the Superintendent General’s Office of Financial 
Entities (SUGEF). 
 
 

 What is the average loan interest rate? 

As of July 2009, the average annual rate for industrial projects is 20.94% in 
colones and 10.95% in US dollars. (Average rate as of July 13, 2009 for 
private and public banks) 

 

 

Back to main menu 
 

  



 

18 
 

Foreign Direct Investment 
 

 How have FDI inflows in Costa Rica evolved? 

 
 
In 2008 the FDI inflows reached US$ 2.01 billion. Inflows have grown at a 
Compound Annual Growth Rate (CAGR) of 22.1 % since 2000. In 2008, FDI 
inflows were almost 5 times higher than back in 2000. For 2009, US$ 1.5 
billion is expected. 
 
 

 
 

 
 
Source: Costa Rican Central Bank, 2009 
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 Where does FDI come from? 

Approximately 70% of the FDI that Costa Rica received in 2008 came from 
North American countries. FDI from the United States represented 63% of the 
total inflows in 2008. 
 

 

Source: Costa Rican Central Bank, 2009 
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 Which are the leading sectors? 

Costa Rica is one of the Latin American countries that receives more FDI in 
manufacturing sectors. Most FDI comes to Costa Rica seeking efficiency.  
 
 

 

 
Source: Costa Rican Central Bank, 2009 
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Foreign Trade 

 Which are Costa Rica’s largest foreign trade partners? 

In 2008, Costa Rica exported to 153 different countries. The most important 
market is the United States of America, accounting for 35% of good exports. 
Other major partners are China (7.1 % of total exports), the Netherlands 
(5.1%), Panamá (4.3%) and Hong Kong (4.1%). The top 10 list is completed by 
Nicaragua (3.9%), Guatemala (3.8%), Honduras (3.2%), Belgium (3.1%) and El 
Salvador (2.8%).  
 
 

Rank Country Value (US$) % 

1 United States 3,364.6 35.2% 

2 China 680.0 7.1% 

3 Netherlands 490.4 5.1% 

4 Panama 411.4 4.3% 

5 Hong Kong 392.3 4.1% 

6 Nicaragua 378.0 3.9% 

7 Guatemala 359.3 3.8% 

8 Honduras 309.9 3.2% 

9 Belgium 300.3 3.1% 

10 El Salvador 264.8 2.8% 

11 Mexico 243.1 2.5% 

12 Dominican Republic 227.9 2.4% 

13 Puerto Rico 211.1 2.2% 

14 Germany 195.0 2.0% 

15 United Kingdom 166.2 1.7% 

16 Italy 121.3 1.3% 

17 Malaysia 113.5 1.2% 

18 South Korea 111.5 1.2% 

19 Japan 95.9 1.0% 

20 Colombia 68.0 0.7% 

 Other 1,065.2 11.1% 

 Total 9,569.7 100.0% 

 
 
Source: PROCOMER, 2009 
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The following chart shows Costa Rica’s most important trade partners by 
region.  
 
 

 
 
Source: PROCOMER, 2009 
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 With which countries has Costa Rica signed Free Trade Agreements? 

To ensure wide market access, Costa Rica has signed several free trade 
agreements:  
 

- Mexico 
- Canada 
- Dominican Republic 
- Chile 
- Caribbean Community (CARICOM)  
- Panama 
- United States (CAFTA) 

 
Currently, Costa Rica is negotiating another 3 Free Trade Agreements: 
 

- European Union 
- People’s Republic of China 
- Singapore 

 What are Costa Rica’s dominating export products? 

In 2008 Costa Rica exported 4,080 different products. The two most 
important products were: Integrated Circuits and Electronic Microstructures 
and Computer Parts, which take up 22% of the total exports. They are 
followed by banana (7.1% of total exports), pineapple (6.0%) and Intravenous 
Sets (4.8%). Coffee (3.4%), Medicines (3.3%), Textiles (3.3%), Medical 
prosthesis (2.9%) and food preparations (2.3%) complete the top 10 exported 
products. 
 
 
Rank Product Value (US$) % 

1 Integrated Circuits and Electronic Microstructures 1,060.8 11.1% 
2 Computer Parts 1,047.8 10.9% 
3 Banana 680.2 7.1% 
4 Pineapple 572.9 6.0% 
5 IV Sets 455.9 4.8% 
6 Coffee 327.8 3.4% 
7 Medicines 319.4 3.3% 
8 Textiles 317.7 3.3% 
9 Medical Prosthesis 273.9 2.9% 
10 Food preparations 218.4 2.3% 
11 Electric Wire 164.3 1.7% 
12 Tires 151.4 1.6% 
13 Other medical devices 150.6 1.6% 
14 Palm Oil 140.1 1.5% 
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15 Juices and Fruit Concentrates 133.5 1.4% 
16 Electrical Materials 131.3 1.4% 
17 Baby Diapers 87.8 0.9% 
18 Ornamental Plants 83.4 0.9% 
19 Plastic Containers 77.4 0.8% 
20 Foliage, leaves and other 76.8 0.8% 
 Other 3,098.3 32.4% 
 Total 9,569.7 100.0% 

 
Source: PROCOMER, 2009 

 

 How are import customs regulated? 

Customs procedures are carried out through a customs agency, which is 
responsible for conveying customs declarations to the General Customs 
Directorate. The importer must provide the required documentation thereto: 
commercial invoices, bills of landing, insurances agreements if any, and 
technical specifications of products to be imported. 
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Infrastructure 

 

 How many homes in Costa Rica have a personal computer? 

 
There is at least one personal computer in 46% of Costa Rican households 
(approximately 550,000 in 2008). 
 

 What is the penetration of mobile telecommunications networks?  

 
There are 33.7 mobile subscribers per every 100 inhabitants.  
 

 How many Internet users are there? 

 
According to CID Gallup and RACSA, approximately 2 million Costa Ricans 
use the Internet. This number represents 45% of the country’s total 
population. 
 

 What types of Internet access are there? 

Internet access is enabled through dial-up access, ISDN access (known in 
Costa Rica as RDSI), Internet access via cable modem, ADSL access and Wi-
max. The Internet can also be accessed by cellular phones and notebooks 
via GPRS.  
 
Companies may request symmetric connections: T1 (1.5 Mgs) and E1 (2 
Mgs); ADSL (non-symmetric) for up to 45Mbps and high broadband services 
such as DS3 (45 Mgs) and STM1 (155 Mgs).  
 

 How large is the road infrastructure? 

The country’s total road network has 35,820 km (22,257 miles).  
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 Are there any important infrastructure projects currently under 
development?  

Yes. There are several infrastructure projects under development. Some of 
them are: 

 
Project Cost Stage 

Caldera Grain Terminal $24 million Operational 
San Jose – Caldera Highway $230 million Under construction. Ready in 2010. 
San Jose – San Carlos Highway $90 million Second stage starting 2009 
San Jose – San Ramon Highway $226 million  Starting 2009 
San Jose – Cartago Highway $86 million Starting 2009 
Port Limón and Moin Modernization 
Project 

$600 million Starting 2009 

Interamerican Highway, North Section $300 million Starting 2009 
Daniel Oduber International Airport $35 million Starting 2009 
Metropolitan Train Project $150 million Starting 2010 

 
Source: CINDE, 2009 

 

 

 How does the Costa Rican Government guarantees funding for these 
projects? 

 

Even though infrastructural projects are usually financed directly by the 
State, thanks to the Law of Public Works Concession, certain new projects 
are being financed by the private sector. The concession is a contract in 
which the Government awards to a third party the design, planning, 
financing, construction, maintenance, extension or repair of any public work: 
a highway, a road, an airport, etc.  
 
The contract sets a period during which the concessionary company 
manages the project and obtains benefits by charging its users.  
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 How many airports are there? What are the flight destinations and 
frequency?  

There are two major international airports. Juan Santamaría International 
Airport, located in Alajuela (10 miles from San Jose, located in the GMA) and 
Daniel Oduber, located in Liberia (90 miles from San Jose). Through these 
airports, Costa Rica has daily connections to the most important cities in the 
United States and Canada:  
 
 

City Flights Frequency 

Atlanta, GA Daily 

Charlotte, NC Daily 

Chicago, IL Once a week 

Dallas, TX Daily 

Denver, CO Daily 

Fort Lauderdale, FL Daily 

Houston, TX Daily 

Los Angeles, CA Daily 

Miami, FL Daily 

New York, NY Daily 

Newark, NJ Daily 

Orlando, FL Daily 

Philadelphia, PA Once a week 

Phoenix, AZ Daily 

Toronto, Canada Daily 

 
 
And to different cities in Europe and the rest of the Americas: 
 
 

City Flights Frequency 

Madrid, Spain Daily 

Frankfurt, Germany Twice a week 

Bogota, Colombia Daily 

Buenos Aires, Argentina Three weekly flights 

Caracas, Venezuela Daily 

Guatemala, Guatemala Daily 

La Havana, Cuba Daily 

Lima, Peru Daily 

Managua, Nicaragua Daily 
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México DF, Mexico Daily 

Panama, Panama Daily 

Quito, Ecuador Daily 

San Pedro Sula, Honduras Daily 

San Salvador, El Salvador Daily 

Santiago, Chile Daily 

Santo Domingo, Dominican Republic Daily 

Tegucigalpa, Honduras Daily 

 
There are 30 different passenger flights from Costa Rica to these 
destinations every week. There are 18 different airlines operating at both 
airports.  

 How many sea ports are there? 

 
There are three seaports in Costa Rica. One of them is the Port of Caldera, 
located in the Pacific Shore. The other two are the Port of Moin and the Port 
of Limón located in the country’s Caribbean Shore. 
 
The distance from the Greater Metropolitan Area to the Port of Limón is 160 
km (99.4 miles) and the distance to the Port of Caldera is 110 km (68.4 miles). 
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Company Incorporation 

 What are the main steps required to install a company? 

The following chart summarizes the most important steps that must be followed in order to become an 
exporting company in Costa Rica. It assumes that the company requests admission to the Free Trade Zone 
Regime. 

START
Legal 

Incorporation

Free Trade 
Zone Status 
Approval

Customs code 
registry

Environmental 
Approval

Facility 
Development

Company legal 
registration

6 weeks

Application draft 
review

Depends on 
company 

information

Application 
submission

Technical 
document draft

Depends on 
company 

information

Request customs 
code 

Submission

Company is able to 
start tax free 

imports

Company is able to 
start tax free 
purchases

12 ɀ 15 weeks

Other permits

Export registry

Ministry of Treasury registration

Social Security registration

Health permit

Municipality Patent

2 days

2 days

2 days

4 weeks

6 weeks

2 days

Space negotiation
Space 

improvement/
Shell building

Depends on 
requierements

Utilities: power, 
water, telecom

Company is able to 
hire employees

Company is able to 
export

Application 
approval

2 ɀ 5 weeks

PROCOMER installs 
TIC@ software

Approval1 ɀ 2 weeks

Company signs 
Executive 

Agreement
The Executive 
Agreement is 
published in 

Official Gazette

1 week

Code approval
1

week
1

day

The Municipal Patent and 
the Health Permit require 

the Environmental Approval 

Location selection 3 ɀ 6 weeks

Immigration
Fast ɀ Track 

for companies

Submit documents 
for authorization

Approval
30

days

Area Procedure

Company starts 
operations

MilestoneSymbology:

%ÍÐÌÏÙÅÅȭÓ ÉÎÓÕÒÁÎÃÅ

 
 



 

30 
 

 How long does it take to incorporate a company? 

 
 
As shown in the chart above, the legal incorporation of the company takes 
approximately 6 weeks. It takes an additional 3 - 4 weeks to incorporate the 
company under the Free Trade Zone Regime. 
 
 

 What types of companies are there in Costa Rica? 

The Costa Rican Code of Commerce rules the organization of the different 
companies and their commercial activities. The main differences among 
commercial organizations are found according to their registration 
procedures and the financial liability of the parties involved.  
 

- Limited Liability Company (“Sociedad de Responsabilidad Limitada” 
or “S.R.L.” in Spanish): The liability of the partners is limited to the 
proportion of their capital contributions. A minimum of two partners 
are required (physical individuals of business entities) to initiate its 
incorporation. Its legal standing is not altered in the event a single 
partner subsequently becomes the sole owner of the capital 
contribution. 
 

- Corporation (“Sociedad Anónima” or “S.A.” in Spanish): It is 
equivalent to a Corporation as usually defined in the United States. It 
is the most widely used corporate structure when organizing 
businesses in Costa Rica. A “Sociedad Anónima” may be formed by 
other business entities or individuals, or a mix thereof, and may be 
eventually owned by one single individual or another business entity. 
In such event, the corporation’s legal status is not altered in any way.  
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Land Property 

 Can foreigners own property in Costa Rica and under what circumstances? 

 
The Political Constitution protects private property, and foreign nationals 
enjoy the same rights as local citizens in regard to the acquisition and 
ownership of real estate property.  
 
To become a property owner, citizenship, resident status or permanence 
information is not required. 
 
 

 What is the purchase procedure?  

 
- The typical negotiation to purchasing real estate starts by executing 

an option to purchase and payment of a guarantee deposit that may be 
managed by a third party during an agreed amount of time.  
 

- During this period the buyer should verify the legal status and 
standing of the property. This research is carried out by an attorney.  
 

- The property is transferred by means of the execution of a sale 
purchase agreement that must be notarized before a Notary Public and 
recorded with Real Estate Property Registry. 
 

Source: Deloitte, 2009. 
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 Which permits are mandatory prior to constructions? 

Permits required are:  
 

- Zoning authorization from the municipal government 
- Approval from National Environment Technical Secretary (SETENA) 
- Approval of blueprints from the College of Architects and Engineers  
- Approval from the Health Department 
- Approval from the water department  
- Approval from fire department 
- Obtain workers compensation insurance proof from National 

Insurance Institute (insurance for construction workers) 
- Construction permit from the municipal government 
- Obtain occupancy permit from municipal government 
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Intellectual Property 
 

 How Does Costa Rica protect Intellectual Property? 

IPR protection is guaranteed by the National Constitution and is considered 
a priority for the Costa Rican Government. Its enforcement is assured by 
civil, administrative and criminal proceedings. 
 
The existing legislation embraces the protection of: 

 
- Copyrights 
- Trade Marks  
- Encrypted Program-Carrying Satellite Signals 
- Industrial Designs 
- Patents  
- Geographical Indications 

 
In addition, CAFTA contains a chapter on Intellectual Property Rights that 
further regulates and enhances current IPR legislation. 
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Taxes 

 

 How does income tax work? 

Income tax in Costa Rica is territorial. This means that income tax applies to 
individuals as well as legal entities, i.e. corporations, for income originated 
from a Costa Rican source only. Costa Rican Laws do not tax income derived 
from a foreign source. 
 
According to the local legislation, the following are subject to income 
taxation: 

 
- Legal entities, de facto corporations, professional companies, and 

state enterprises which operate in the Country 
 

- Branch offices, subsidiaries, or agencies of any non-resident which 
operates in the country 
 

- Trusts 
 

- Inheritances (as long as remaining indivisible) 
 

- Individuals residing in Costa Rica regardless of nationality 
 

- Individuals hired in a professional occupation 
 

- Physical and legal entities not specifically mentioned and engaged in 
profit making activities in Costa Rica. 
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 What is the taxable income? 

 
Taxable income is based upon net income. This is calculated as the gross 
income after deductions. 
 
Costa Rican Laws define gross income as the total income and profits 
earned in the Country during the taxable year (begins on October 1 and ends 
September 30). These include earnings from real property, investment of 
capital and other business activities. It also contemplates any increase in net 
worth during the taxable year, which cannot be justified by declared or 
registered income. 
 
Excluded from the gross income are the following: 

 
- Donations in cash or kind 

 
- Revaluation of fixed assets (except depreciable fixed assets, though 

depreciation allowances may be considered if approved by the tax 
administration) 
 

- Profits, dividends, and any other form of distribution of benefits 
credited to the taxpayer 
 

- Income derived as a result of contracts or agreements made on goods 
or capital located abroad, even for contracts negotiated in Costa Rica 
 

- Capital gains obtained from the transfer of real or personal property so 
long as this income does not constitute a habitual transaction 
 

- Inheritances, legacies, community property 
 

- Prizes from national lotteries 
 

- Approved charitable donations 
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 Which deductions may be made from gross income in Costa Rica? 

The following items are deductible from income: 
 

- Costs: Any costs incurred that are necessary to produce the income 
may be deducted (i.e. raw materials, parts, components, or services 
needed to produce the goods or services); 
 

- Salaries: Wages, bonuses, gifts, benefits actually paid out are 
deductible, as long as the income tax of the recipient has been 
withheld and paid to the Treasury; 
 

- Taxes: Any taxes levied against the goods or services or transactions 
carried out in the ordinary course of business; 
 

- Insurance Premiums: Insurance Premiums for policies which cover 
fire, theft, earthquake, or similar risks 
 

- Interest: No deduction allowed for interests payable to shareholders of 
limited liability companies 
 

- Bad Debts: If related to the transactions in the ordinary course of 
business of the taxpayer and all legal efforts have been exhausted to 
collect the debt 
 

- Depreciation: Apply to the exhaustion, wear and tear, or obsolescence 
of property used in the trade or business. Depreciation rates can not 
be higher than those prescribed by law, unless so authorized by the 
tax administration. Companies can choose either the straight-line or 
the sum-of-digits methods of depreciation, though, once chosen, the 
method must be used consistently. Accelerated depreciation is all-
owed in certain cases. 
 

- Business Losses: Deductions are allowed for business losses. Losses 
incurred in one taxable year may be carried over for 3 years (5 years 
for agricultural enterprises) 
 

- Social Security Contributions: Contributions established by law and 
paid to the employees are deductible 
 

- Board of Directors’ Remuneration: Deductions are allowed for 
remuneration, wages, commissions, honoraria, paid to members of the 
board of directors located abroad 
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- Payments to entities not domiciled in Costa Rica: Payments for 
technical or financial support, and for the use of patents, trademarks, 
franchise fees, or royalties, are deductible. If payments are made to an 
agent or subsidiary of a firm which is permanently established in 
Costa Rica, then the deduction cannot exceed 10% of the annual gross 
sales of that company 
 

- Travel Expenses: These may not exceed 1% of the gross income 
declared 
 

- Start up Expenses: Deductions are allowed for expenses necessary to 
initiate production of taxable income 
 

- Advertising: Advertising and sales promotion expenses inside Costa 
Rica or abroad are deductible 
 

- Casualty losses: Casualty and theft losses which are not covered by 
insurance. 
 

- Gifts made to the State 

 What is the personal income tax rate, and how does it work?  

 
The personal income tax applies to people in the following two categories: 
 

- Persons whose income consists of a fixed salary or other 
remuneration 
 

- Persons with profit generating activities 
 
Individuals employed in Costa Rica pay a monthly withholding tax rate based 
on their salary. Employment income (on a monthly basis) of individuals is 
subject to a progressive tax of 10% and 15% as follows: 
 
 

Salary Tax 

Salary up to 5֮86,000 (US$1,028) Exempt 

In excess of 5֮86,000 (US$1,028) and up to 8֮79,000 (US$1,542) 10% 

In excess of 8֮79,000 (US$1,542) 15% 
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On the other hand, for individuals with profit generating activities, the 
following rates are applied to taxable annual profits: 
 

Profits Tax 

Profits up to 2֮,599,000 (US$4,560) Exempt 

In excess of 2֮,599,000 (US$4,560) and up to 3֮,880,000 (US$6,807) 10% 

In excess of 3֮,880,000 (US$6,807) and up to 6֮,473,000 (US$11,356) 15% 

In excess of 6֮,473,000 (US$11,356) and up to 1֮2,972,000 (US$22,758) 20% 

In excess of 1֮2,972,000 (US$22,758) 25% 

 

 What is the corporate income tax rate and how does it work?  

 
For legal entities, the following tax table prevails: 
 

Gross Income Tax 

Up to 3֮8,891,000 (US$68,230) 10% 

Up to 7֮8,231,000 (US$137,247) 20% 

Above 7֮8,231,000 (US$137,247) 30% 

 
 
Any industrial corporation is allowed to make deductions from their annual 
gross income according to the list of deductible items above. 

 

 Are there any taxes on corporate assets? 

 
No. There aren’t any taxes on corporate assets. 
 

 

Back to main menu 
 
  



 

39 
 

 What is the tax on capital? 

 
The tax on capital is also known as the “Education and Culture Tax”. Every 
legal entity (corporation), as well as its subsidiaries, or agencies of a foreign 
company, which are duly recorded in the Costa Rican Mercantile Registry, 
must pay an annual tax based on its net capital or equity (assets less 
liabilities), according to the following table: 
 

Net Capital Tax in US$ 

Profits up to ₡250,000 (US$439) 1.32 

In excess of ₡250,000 (US$439) and up to ₡1,000,000 (US$1,754) 5.26 

In excess of ₡1,000,000 (US$1,754) and up to ₡2,000,000 (US$3,509) 10.53 

In excess of ₡2,000,000 (US$3,509) 15.79 

 

 What is the property tax (land) in Costa Rica, and how does it work? 

 
The property tax is established on an annual basis and may be paid annually, 
by semester or by quarter depending on the procedures established by each 
Local Government. Currently, the property tax payment is 0.25 % of the 
appraised value of the property. 
 

 What is the property transfer tax (land), and how does it work? 

 
There is a 1.5% property transfer tax. This tax is based upon the registered 
value placed on the property transfer deed at the time of sale. 
 

 What is the sales tax? 

 
The sales tax is currently 13% and it is calculated over the sales price of all 
products (with certain exceptions) and some specific services (such as 
restaurants, bars, hotels, telephone, real estate services, among others). 
 

IMPORTANT NOTE: All the aforementioned statutory taxes are 
100% exempted if a company is operating under the Free Zone 
Regime. 
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Investment Incentives 

 What incentives does Costa Rica offer to investors? 

 
 
The Free Zone System is the mainstay of Costa Rica's export and investment 
promotion strategy. The Free Zone System is a set of incentives and benefits 
granted by the Costa Rican government to companies making new 
investments in the country, as stated in the Free Zone System Act # 7210 as 
amended, and in its Bylaws (Law #7210.) 
 
Free zones are primary areas for offshore tax and customs operations. They 
are restricted zones with no resident population, authorized to serve as such 
by the Government’s Executive Branch. These facilities are intended to 
accommodate operations engaging in input and raw material imports, 
manufacturing and assembly or marketing of export goods and provision of 
export-related services. 
 
 

 What type of companies can apply for the Free Trade Zone incentives? 

 
- Export processing industries engaged in processing or assembling 

raw materials to produce export / re-export finished goods. 
 

- Export trade companies (not producers) engaged in handling, 
repacking, or redistributing non-traditional export / re-export products 
and merchandise. 
 

- Service industries or companies exporting to natural or artificial 
persons abroad or serving to Free Zone companies, as long as these 
services are directly linked to those companies’ production processes. 
Banking, financial, or insurance companies inside Free Zones will not 
be allowed to benefit from the Regime. 
 

- Park-managing companies engaging in installing companies under the 
Free Zone System and to park management and maintenance. 

 
- Companies or organizations engaged in scientific research to enhance 

technology levels of industry or agribusiness activities and Costa 
Rica’s foreign trade. 
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- Companies operating shipyards and dry docks to build, repair, or 
service ships. 

 
 

 What are the requirements to enjoy the Free Trade Zone incentives? 

 
 
Basic requirements to join the Regime include new initial investment on fixed 
assets of at least US$ 150,000 for companies inside industrial parks, and US$ 
2,000,000 for companies installed outside a park. 
 
In the case of manufacturing companies, the export requirement dictates that 
at least 75% of the production must be exported. For services companies, at 
least 50 % of the services must be exported. 
 
 

 What are the benefits of the Free Trade Zone Regime? 

The companies operating under the Free Zone Regime shall enjoy the 
following incentives: 
 

- 100 % exemption from all taxes on profits, as well as any other whose 
taxable base is determined on the basis of the gross or net profits, the 
dividends paid to shareholders or income or sales, in accordance with 
the following differences: 

 
 For companies located in zones of “higher relative 
development”, the exemption shall be one hundred percent 
(100%) for a term of up to eight years and fifty percent (50%) for 
the following four years. 
 

 For companies located in zones of “lower relative development”, 
the exemption shall be one hundred percent (100%) for a term of 
up to twelve years and fifty percent (50%) for the following six 
years. 

 
 

- 100 % exemption from payment of all taxes and consular duties on 
imports of raw materials, manufactured or semi-manufactured 
products, components and parts, packaging and container materials, 
as well as other merchandises and goods required for their operation. 
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- 100 % exemption from all taxes and consular duties affecting the 
imports of machinery and equipment, as well as those of their 
accessories and spare parts, and on imports of motor vehicles 
required for their operation, production, management and 
transportation. The vehicles and parts of vehicles that can be 
exempted include: 
 

 Chassis with cabin, having a loading capacity of one to two 
tons. 

 Trucks or chassis for trucks. 
 Pick-up truck, with a loading capacity of one to two tons. 
 Vehicles with capacity for at least fifteen passengers. 

 
- 100 % exemption from all taxes and consular duties on imports of 

fuels, oils and lubricants required for the operation of these 
companies.  
 

- 100 % exemption from all taxes associated with the exportation or re-
exportation of products. This exemption shall be granted for re-
exportation of production machinery and equipment from the Zones 
that have entered under this Regimen. 
 

- 100 % exemption for a term of ten years counted from the start of the 
operations from payment of taxes on capital and net assets, from 
payment of property taxes and from payment of the tax on transfer of 
real estate. 
 

- 100 % exemption from sales and excise taxes on purchases of goods 
and services. 
 

- 100 % exemption from all taxes on remittances abroad. 
 

- 100 % exemption from all taxes on imports and exports of commercial 
or industrial samples, upon prior authorization of PROCOMER. 
 

- For a better development of their operations, the companies operating 
under the Free Zone Regime can freely perform and enter into all kinds 
of acts and contracts in foreign currency. In this case, the respective 
amounts shall be necessarily paid in this currency in their 
international transactions or those conducted with other companies 
established under the Free Zone Regime. 
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 Are there customs benefits? 

 
 
Yes. Companies installed under the Free Trade Zone regime do not pay any 
custom tariff, regardless of the country from which the import is being made 
or the products that are being imported. 
 
 

 When and how do investors apply for incentives? 

 
 
The application for receiving incentives is to be submitted to the Costa Rican 
Foreign Trade Corporation: PROCOMER, prior to the beginning of 
operations. The procedure is usually carried out by an attorney. 
 
 

 Are there any training incentives? 

 
Yes. In addition to the tax exemptions provided by the Free Zone Regime, the 
Government offers a relevant incentive to the companies, through an 
education / training cost subsidy. 
 
INA, the National Training Institute, is a public institution that provides free 
technical training to develop the country’s human capital in specific areas of 
specialization and with the required quality and competitiveness.  
 
The Institute provides training nationwide and related to all productive 
sectors. For example: English courses for Levels A1 (Basic skills) to C1 (fully 
bilingual), Electronics, Telematics and Microelectronics, Electricity, 
Refrigeration, Metal Construction, Bodyshop, Industrial Maintenance 
Mechanics, Precision Mechanics, Casting of Metal Alloys, among several 
others. 
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Labor Force 

 What is Costa Rica’s workforce?  

 
 
The workforce in Costa Rica is 2.05 million. CINDE estimates that it will reach 
2.07 million in 2009 and 2.11 million in 2010.  
 
 

 What is the labor force structure?  

 
 
The total number of employees in Costa Rica is about 1.91 million. CINDE 
estimates that it will reach 1.93 million in 2009 and 1.95 million in 2010.  
 
According to the structure of employees per activity, the share of employees 
in services and manufacturing activities has increased significantly. In 2008, 
29% of employment was located in activities such as commerce, 
transportation, financial and communication services. Approximately 12% of 
employees work in Manufacturing Industries. 
 
 

 What are the skills and quality of workers?  

 
Approximately 991,000 persons have finished Primary Education (since this 
includes total population, students currently attending high school are 
included here).  
 
Almost 275,000 Costa Ricans have finished Middle School (3rd year of High 
School) and around 395,000 have finished High School.  
 
Furthermore, 370,000 (8% of the country’s total population) people have 
completed at least the fourth year of college education. There are 
approximately 52,000 technical level graduates. 
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 What percentage of the population speaks English? 

 
 
Around 360,000 Costa Ricans speak English fluently. This is approximately 
9.4% of the total population over 12 years old.  
 
 

 What percentage of the population speaks a second language, other than 
English? 

 
 
Approximately 25,000 Costa Ricans speak a second language (French, 
German, Portuguese, or other)  
 
 

 What is the unemployment rate? 

 
 
Estimations to December 2008 located the unemployment rate at 6.0%.  
 
 

 How are work relationships regulated? 

 
 
Most of the constitutional rights included in the Costa Rican Constitution are 
applicable to employment as they are basic rights for all individuals.  
 
The most important law that is applicable to employment is the Labor Code, 
which establishes the general rules governing all labor relationships.  
 
Other important laws are the Law of Labor-Related Risks (Law No. 6727) and 
the Law for Worker’s Protection (Law No. 7983), which establishes the rules 
for the administration of retirement plans. 
 
Employers must also consider the “Administrative Provisions”, such as the 
decrees establishing minimum wages (updated every six months). 
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 Is a company able to make additional rules other than those expressed in the 
laws? 

 
 
Yes. In addition to currently enforceable laws and to avoid any possible gaps 
therein, companies may implement their own set of rules by creating internal 
policies and manuals specifying certain relevant issues. These policies and 
manuals must be registered and approved by the Ministry of Labor. Some 
issues that may be included in the policies are: code of conduct, 
occupational health policies, appropriate use of equipment, dress code, 
among others. 
 

 Are written employment contracts required for all employees? 

 
 
Yes. With the exception of agricultural workers, domestic workers, temporary 
workers and workers hired for a specific task, labor agreements must be 
executed in writing. It is also appropriate to make sure that such agreements 
reflect the real terms and conditions of the labor relationship so that none of 
the parties may prove otherwise. The Costa Rican Constitution establishes 
that all labor contracts must be written in Spanish. 
 
 

 How do you terminate employment? 

 
 
If an employee’s dismissal is due to a justified cause, the employer will only 
be liable for the payment of wages, proportional vacation time and Christmas 
Bonus. The dismissal must be well substantiated in case the employee 
should file a complaint. All disciplinary actions must be taken within 30 days 
of the action.  
 
The following are “just causes” for ending an employer-employee 
relationship: 
 

- Physical or moral acts or libel committed against another worker or 
the employer during working hours and outside working hours. 

- Criminal acts or property damage. 
- Acts that endanger security and working conditions. 
- Release of confidential information. 
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- Unjustified absence for 2 consecutive days or 3 or more non-
consecutive days. 

- Disobeying instructions or orders. 
 
In case of dismissal without “just cause”, the employer must give dismissal 
notice and severance payment, proportional to the total time worked by the 
employee.  
 
On the other hand, some reasons justify employees to resign while retaining 
their right to demand severance payments. These reasons are: 
 

- Nonpayment of agreed salary. 
- Dangerous working conditions or contagious diseases in the work 

place. 
- Moral or physical damage or defamation against worker by the 

employer or his representatives during or after working hours. 
- Purposeful damage to worker's tools by employer.  

 

 If an employee is dismissed without a “just cause”, which are the employer’s 
obligations? 

The following are a set of financial obligations that the employer must fulfill if 
the employee is dismissed without mediating a “just cause” or if he resigns 
for one of the reasons stated above: 
 

- Pre Termination Notice (Pre Aviso): Before an employer can dismiss 
an employee without cause, he/she must notify the individual. Failure 
to do so will trigger additional obligations. The amount of notice 
required depends on the length of time that the employee has worked 
for that particular employer. If the period is greater than three months 
but less than six months, he is entitled to one week notice of 
termination; six months to one year: two weeks’ notice; more than one 
year: one month prior notice. Instead of written notice, the employer 
can pay the employee a sum of money equivalent to the salary that 
would have been earned during the notice period. (The same is 
effective if the employee decides to leave voluntarily. If previous notice 
is not given, the same time frame will be deducted from the vacations 
and Christmas bonus). 
 

- Severance Pay (Cesantia): If the employer dismisses an employee 
without cause or if the employee quits for a cause attributable to the 
employer, he/she is entitled to severance pay. This payment works as 
a built-in unemployment compensation system. The Code states that 
severance pay should be calculated according to the average salary of 
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the previous six months and in accordance to the period labored as 
follows:  

 
 More than three months but less than six months: 7 days’ wage. 
 Six months to one year: 14 days wage. 
 More than one year: 20 days’ wage for every year labored up to a 

maximum of 8 worked years. 
 

- Accumulated Vacation Pay: When an employee is dismissed, any 
unused vacation time must be paid. The amount is determined by 
multiplying the employee's daily (gross) wage by the unused vacation 
days. 

 

 Are there labor unions? 

 
 
In the private sector, unions represent a very small percentage of the 
national labor force: around 2% - 3%. An alternative workers’ organization is 
the solidarity association offering benefits such as a system of loans and 
savings plans, among others. Employers are accepted as well as employees 
and their purpose is to avoid adversary confrontations by means of mutual 
support and conflict resolutions 
 
 

 What is an “Asociación Solidarista?” 

 
An “Asociación Solidarista” is an employer-sponsored workers’ association, 
in which all employees are welcome to participate voluntarily. It operates as 
a credit union, providing multiple benefits to the employees. 
 
The employer contributes with a portion of the severance provisions, and the 
employees contribute with personal savings 
 
“Solidarista” organizations are not sector-wide bargaining instances, as 
American unions. There are some similarities with a 401(k) retirement plan, 
without the stock options. 
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 How are employer-employee relations like? 

 
Cooperation between employer and employee is common. According to the 
Global Competitiveness Report 2008-2009 of the World Economic Forum, 
Costa Rica is ranked 8th out of 134, in terms of cooperation in employment 
relations. 

 

 May companies hire expats to work in Costa Rica? Under what conditions? 

 
 
Yes. An expat can have a job in Costa Rica. The General Directorate of 
Immigration and Aliens has a fast-track system that facilitates procedures for 
companies in order to hire expats.  
 
 

 How does the fast-track system work?  

Companies may request their acknowledgement before the General 
Directorate so as to speed up residence procedures of its expatriate 
employees in Costa Rica. This acknowledgement allows their residence 
request to be handled directly from Costa Rica and not from abroad. 
 
Some of the benefits of the registration are: 

- Priority for the filing of the requests 
- Reduction of the terms to solve matters 
- Reduction of requirements 
- Residence effective term (residence cards are valid for a term of two 

years)  
 
 
Source: Fragomen Global, 2009 
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 Is there a maximum number of expats allowed? 

 
 
No. There are no restrictions.  
 
 

 What are the usual working hours and how long is a business week?  

There are 3 basic work shifts in Costa Rica: 
 
The Day Shift lasts 8 hours per day (extendable to 10), 48 hours a week and 
can take place between 5:00 am and 7:00 pm.  It is common to find among 
this kind of shifts, the so-called accumulative days, which refer to the 
possibility  a company has to distribute the hours of a working day (generally 
Saturdays) among the other 5 working days (from Monday to Friday).  This is 
possible as long as the working day never lasts more than 10 hours. In this 
case, the work contract should state that Saturday is, for all legal effects, a 
working day, as it is accumulated during the week days. 
 
The Mixed Shift takes place during both the day shift hours and the night 
shift hours, but cannot be more than 3.5 hours during the night shift hours, if 
so, the shift becomes a night shift (according to the article 138 of the Work 
Code).  Normally, it lasts 7 hours per day and 42 hours a week, but it can be 
extended to 8 hours a day and 48 a week if the job or the working place is not 
dangerous or unhealthy. 
 
The Night Shift lasts 6 hours per day and 36 a week, and can take place 
between 7:00 pm and 5:00 am.  It cannot be extended and its payment has to 
be the same as the day shift or mixed shift even though it is shorter. 
 
Effective work time is considered the time in which employees remain under 
the immediate or delegated orders or direction of the employer. Two 10-15 
minute rest periods per workday are customary. If the working day is 
continuous and the lunch break does not exceed 30 minutes, it will be 
considered part of the work period and thus a paid rest. 
 
Administrative workers, general managers, etc. (white-collar workers) are 
excluded from this limitation of shifts. However, they cannot be forced to 
work more than 12 hours a day. 
 
Employees have the right to enjoy at least one fixed day of absolute rest 
during each week, or following six days of continuous work.  If the employee 
has to work that day it is paid double. 
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 Are there overtime restrictions?  

 
Labor law allows work beyond the statutory workday, provided that it does 
not exceed twelve continuous hours, except in highly unusual 
circumstances. Overtime wages are equivalent to the corresponding hourly 
rate plus 50%. These rules only apply to regular workers and administrative 
employees.  
 
 

 What are the observed holidays?  

The following tables show observed holidays in Costa Rica:  
 

Observed holidays 

January, 1
st
  New Year 

April, 11
th
  Juan Santamaría Day 

Holy Thursday Holy Week 
Good Friday Holy Week 
May, 1

st
  Labor day 

July, 25
th
  Guanacaste Annexation 

August, 15
th
  Mothers' day 

September 15
th
  Independence Day 

December, 25
th
  Christmas Day 

 
 
Source: Ministry of Labor, 2009 

 
If the employee has to work during an observed holiday, the day must be 
paid double time. 
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 Which are the mandatory social contributions? 

The following chart includes both the social contributions made by the 
employee as well as those made by the employer. 
 

Mandatory Benefits 
Employer Contribution Employee Contribution 

Monthly Percentages 

Social Charges 26% (A) 9,00% 

Health and Maternity Benefits 9.25% 5,50% 

Disability, Old Age and Death 
Benefits 

4.75% 2,50% 

Family Allowances (Welfare 
Benefits) 

5.00% - 

National Training Institute Tax (INA) 1.50% - 

Workmen’s Compulsory Savings 
Bank 

0.50% 1,00% 

Instituto Mixto de Ayuda Social 
(IMAS) 

0.50% - 

Worker Capitalization Fund 3.00% - 

Compulsory Complementary 
Pension 

1.50% - 

Occupational Hazard Insurance **Variable - 

   

Mandatory reserves 8.33% (B) - 

Christmas Bonus 8.33% - 

   

Total Mandatory* 34.33% (A+B) 9% 

 
*Total Mandatory charges do not include insurance charges. 
 
**Occupational Hazard Insurance: The National Insurance Institute has a list 
of rates based on the employee’s category. The Occupational Hazard 
Insurance is the average of all the company’s employees’ rates, so it varies 
according to the company’s payroll. The range goes from 1.9% to 5%. 
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Health & Education 

 What is the life expectancy? 

In Costa Rica, the life expectancy at birth is 78.6 years. It is the second 
highest in the Americas, preceded only by Canada.  
 

 How does the health system work? 

The Costa Rican Social Security Administration (CCSS) is the most important 
organization regarding medical care in Costa Rica. 
 
It is a public autonomous institution whose aim is the provision of health 
services and the management of mandatory retirement funds.  
 
The CCSS manages two main medical care insurances: Health and Maternity 
Insurance and the Disability, Old Age and Death Insurance. The financing of 
these funds are the social charges paid by all affiliated workers 
(approximately 1.2 million as of 2008). 
 
All workers (and their first degree relatives) affiliated to the CCSS enjoy the 
coverage of the institution. If the affiliate requires medical treatment or the 
performance of a surgical procedure, the CCSS provides it, without charging 
the affiliate, the company the affiliate works for or the affiliate’s family. 
 
The CCSS also manages the mandatory retirement funds, although there are 
also other private and public institutions (banks mainly) that manage the 
complementary retirement funds. 
 
Data for 2008 showed that the expenses made by the Public Health Sector in 
Costa Rica account for 5.9% of the GDP. 
 
Data also shows that there are 17.2 medical doctors per every 10,000 
inhabitants, one of the largest ratios in the continent. 
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 How many hospitals are there in Costa Rica? 

 
 
The Costa Rican Social Security Administration has a total of 29 hospitals, 76 
clinics, one National Rehabilitation Center and more than 950 basic attention 
units located all throughout the country. 
 
There are also 5 different private hospitals and more than 20 private clinics. 
 

 What is the coverage of the Social Security System? 

 
 
Approximately 70% of occupied workers have medical insurance through the 
CCSS. 
 
 

 What is the adult literacy rate? 

 
 
According to the United Nations’ Human Development Report 2008, the adult 
literacy rate in Costa Rica is 95.8 %. 
 
 

 How many educational institutions are there?  

 
 
According to the Ministry of Public Education, there are 9,121 institutions. 
This is the result of adding 2,755 preschools, 4,049 elementary schools, 810 
high schools, 1,987 special education institutions and 60 tertiary education 
institutions. 
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 How many students are enrolled in primary and secondary education? 

 
 
A total of 528,130 students are enrolled in elementary schools. In the 
secondary system, the enrollment is 391,330. The whole educational system 
(including preschools, special education and senior citizen education) has 
an enrollment of 1.06 million students. This means 23 % of the Costa Rican 
population is currently going to school (not including college students). 
 
 

 How many universities are there? 

 
 
There are 60 different universities. There are 5 public universities and the 
remaining 55 are private. 
 
 

 How many students are enrolled in these universities? 

 
 
Statistics available for 32 of these 60 universities show that there are 
approximately 135,000 students enrolled. CINDE estimates that including the 
remaining 28 universities, the total number of students is 170,000.  
 
 

 How many students graduate every year? 

More than 30,000 students graduate every year from these universities. The 
number has grown at a compound annual growth rate of 4.1 %. 
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Source: CONARE, universities’ registry departments, and CINDE’s estimations. 

 

 Are there any technical institutions? 

 
 
Yes. There are 95 technical high schools located all throughout the country. 
In 2008, almost 65,607 students were enrolled in 60 different specialties.  
 
 

 How many students graduate from these technical high schools? 

 
 
Almost 5,700 students graduated from technical high schools in 2008. Given 
the significant growth of the enrollment in these institutions, this number is 
expected to grow in coming years. 
 
 

Back to main menu 
 

23,302
26,051 25,739 26,472 26,800

28,781
30,364

33,201
35,000

2001 2002 2003 2004 2005 2006 2007 2008 2009*

Costa Rica: Total number of diplomas granted by private and 
public universities

2001 - 2009



 

57 
 

 
 
 
Source: Ministry of Public Education and CINDE’s estimations. 
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 What is Costa Rica Multilingual? 

 
 
The National English Plan “Costa Rica Multilingual” is a response to the 
country's need to comply with the productive sector’s increasing demand for 
human resource with English language proficiency. 
 
The most important actions of this program are: 
 

- Review and implementation of programs and educational 
methodologies 

- Teacher training and education 
- Training programs at all levels for students and professionals 
- Professional certifications 

 
The National English Plan uses the Common European Framework (CEF) to 
establish its goals. The CEF determines clear categories grouped by skill 
level domain available to the person.  The goals of the plan are:   
 
For 2009: 

- 5 thousand people at C1 level.  
- 10 thousand people in B2 level.  
- 20 thousand people in B1 level.  

 
For 2012:  

- 10 thousand people in C1 level.  
- 20 thousand people in B2 level.  
- 10 thousand people in B1 level.  

 
For 2017: 

- 25% of high school graduates with C1 level. 
- 50% of high school graduates in B2.  
- 25% of high school graduates in B1. 

 
The C1 level graduate is a "competent user". He or she speaks English with 
fluency and may produce and understand complex texts.  
 
The B2 level graduate understands the main ideas of complex texts, 
communicates with relative ease and spontaneity, which enables the usual 
interaction with native speakers without any tension. 
 
The B1 level graduate comprehends the main ideas of information in 
standard language, standardized and clear on matters relating to daily work, 
school, recreation, etc.  
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CINDE: Costa Rican Investment 
Promotion Agency 

 

 What is CINDE’s scope of activities?  

 
 
The Costa Rican Investment Promotion Agency, CINDE, is a private non-
profit apolitical organization. It was founded in 1982 and in 1984 it was 
confirmed by the government to be of public interest. CINDE endeavors to 
advance the country’s social and economic development by promoting 
foreign direct investment (FDI) into the country. 
 
CINDE’s effort to attract foreign direct investment has been acknowledged by 
several international entities, such as the Economic Commission for Latin 
America and the Caribbean (ECLAC), the Inter American Development Bank 
(IADB) and the UNCTAD. CINDE also actively participates in internationally 
recognized forums which are related to the monitoring and promotion of 
foreign investment, such as the World Association of Investment Promotion 
Agencies (WAIPA). 
 
In 2009, CINDE was ranked as one of the top 10 IPAs in the world, according 
to the Investment Climate Advisory Service (FIAS) of the World Bank Group. 
 
 

 What services does CINDE provide? 

 
 
As part of the services, CINDE will assist a company in their site selection 
due diligence process. These pre-establishment services evolve basically 
around two specific areas: providing detailed information on the country and 
its advantages, and organizing customized investment agendas. 
 
Once a company has reviewed the provided information and decides to visit 
Costa Rica, CINDE will draft a customized agenda for the trip that will meet 
the investor’s needs, including meetings with: service providers, 
Government organizations, universities, real estate brokers, attorneys, 
accountants, industrial parks, and office parks. 
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CINDE’s office in New York facilitates a direct contact and link with potential 
investors from North America and other countries. 
 
Finally, CINDE also provides specialized support for strategic aspects geared 
to successfully developing new operational expansion projects or promoting 
product diversification of companies established in the country. This service 
also includes networking support with other companies or institutions 
related to the sector, as well as periodic informative seminars conducted by 
distinguished speakers on several issues of interest for investors. Through 
these services, CINDE reinforces a great part of its objectives with investors, 
such as: 

 
- Anticipating client needs and problems 
- Identifying success factors and investment environment improvement 

areas 
- Motivate retention, expansion and/or diversification of its clients in the 

country 
- Establishment of strong relations at all levels with clients 
- Client satisfaction reassurance 

 

 Which companies can use CINDE’s services? 

 
CINDE focuses mainly on three sectors: Advanced Manufacture, Medical 
Devices and Services. However, CINDE also provides services to companies 
that wish to carry out special projects with high added value activities in the 
country. 
 

 What is the price of CINDE’s services? 

 
CINDE does not charge for its services. 
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