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[ECOSTARICA

OBJECTIVE

The purpose of this document is to offer information regarding service rates and costs of the most important resources
to do business in Costa Rica. Based on this information, investors shall be able to carry out a preliminary evaluation
about expanding operations in the country.

Should you need further information, please contact CINDE in San José or New York.

CINDE San José

Toll free number from US: 1-866-577-4783
Ph: (506) 2201-2800 Fax: (506) 2201-2867
invest@cinde.org

CINDE New York
Ph: (212) 997-9662 Fax: (212) 997-9839
cindeny@cinde.org
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STARTING A BUSINESS

Cost of Industrial Land (per ft?)

PRIME PRIME YIELD/
WAREHOUSE RENT PRIME BULK RENT PRIME LAND VALUE CAP RATE

Latin America

COUNTRY

2 Market 2 Market 2 Market ®

Market
movement*

Buenos Aires Argentina 5.02 S 7.81 S 4.18 S 13.00 S
Sad Paulo Brazil 10.41 S 11.83 D 7.89 S 14.00 S
Santiago Chile 5.32 D 3.80 D 8.63 D 7.50 S
San José Costa Rica 6.13 S 7.42 | 13.94 D 16.90 D
Mexico City Mexico 6.69 S 6.41 S 18.59 S 8.00 I
North America
Ottawa, ON Canada 7.00 S 6.66 S 4.92 S 8.75 S
Indianapolis, IN United States 6.70 | 3.17 | 7.09 | - |
Miami, FL United States 7.81 D 7.34 D 25.00 D - D
Phoenix, AZ United States 5.97 D 8.33 D 5.50 D 7.60 D
Washington, DC United States 8.48 S - S - S 7.50 S
Europe
Zagreb Croatia 12.57 S 12.57 S 15.06 | 10.00 |
Prague Czech Republic 6.92 S 6.29 | 6.55 D 8.50 |
Helsinki Finland 12.57 S 11.79 S 9.17 S 7.50 |
Dublin Ireland 15.72 D 15.06 D 26.20 D 7.25 |
Warsaw Poland 5.66 S 4.87 S 7.86 D 7.00 |
Asia
Beijing China 4.95 D 3.96 D 22.37 D 8.81 |
Delhi India 7.24 D 7.24 D 72.41 D 9.80 S
Jakarta Indonesia 3.04 S - S 5.87 S 9.00 S|
Tokyo Japan 24.31 D 24.31 D 510.01 D 5.80 |
Singapore Singapore 14.64 D 10.81 D 56.54 D 8.00 S
*Market movement next 12 months: S = Stable | =Increase D = Decrease

Source: Global Industrial Highlights. Colliers International, 2009
Metric Conversion: 1 m® = 10.76 ft*
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Glossary

Bulk Space i 9,293.7 m? / 100,000 ft* or more with up to 10% office space, the balance being general
industrial/logistics/distribution space with 1.7 to 3.4 m?/ 18 to 36 ft* ceiling heights. All loading is dock-height. Built
in 1990 or later and standing in a prime industrial location.

Warehouse Space i 1,858.7 m? / 20,000 ft* or more with up to 15% office space, the balance being general
industrial/logistics/distribution space with 1.7 to 2.8 m?/ 18 to 30 ft* ceiling heights. All loading is dock-height. Built
in 1990 or later and standing in a prime industrial location.

Land Value i Land values are based on prime logistics/industrial locations and are based on approximately 3 ac /
1.2 ha /12,145 m?/ 130,680 ft* of serviced land.

Prime Yield/Cap Rate i The yield for a prime logistics/industrial property. Rent figures should be estimates of
achievable open market rents for each location.

Il.  Cost of Commercial Building

Industrial buildings 89,648 - 167,343 157.28 - 293.58
Commercial buildings 221,132 - 292,850 387.95 - 513.77
Office buildings 179,296 - 513,982 314.55 - 901.72

Source: College of Architects and Engineers (CFIA), June 25, 2009
Exchange rate: US$ 1 = 570 colones
Metric Conversion: 1 m? = 10.76 ft*

Notes
Y: value is used as a reference point established by the CFIA and the National Tax Authority Administration for the
calculation of Property Tax. Although value reflects updated costs in the Consumer Price index, the Constructions
Supplies Price I ndex, and the Labor Force Price Index, t

Back to Main Menu




Rental Rates for Prime Office Space

CITY

Latin America
Buenos Aires
Sab Paulo
Santiago
San José
Mexico City
North America
Ottawa, ON
Indianapolis, IN
Miami, FL
Phoenix, AZ
Washington, DC
Europe
Zagreb
Prague
Helsinki
Dublin
Warsaw
Asia
Beijing
Delhi
Jakarta
Tokyo
Singapore

[F1COSTAR

COUNTRY

Argentina
Brazil
Chile

Costa Rica

Mexico

Canada
United States
United States
United States
United States

Croatia
Czech Republic
Finland
Ireland
Poland

China
India
Indonesia
Japan
Singapore

CBD = Central Business District
Source: Global Office Real Estate Review. Colliers International, 2009
Metric Conversion: 1 m? = 10.76 ft?

Investing in

TARICA

CLASS A
NET RENT

US$lyear/ft?

CLASS A
GROSS RENT

US$lyear/ft?

TOP CLASS A
NET RENT

US$lyear/ft?

TOP CLASS A
GROSS RENT

US$lyear/ft?

CBD SALES
PRICE

USS$/ft?

CBD CAP RATE/
INITIAL YIELD

%

40.93
42.60
21.13
19.96
33.46

20.83
10.98
28.70
17.14
22.18

25.15
31.44
36.15
63.40
40.87

43.75
71.68
9.68

79.69

47.40
52.07
24.48
22.17
37.92

41.26
20.56
44.10
31.15
50.18

34.58
36.15
40.87
75.97
59.45

48.63
84.48
14.69
128.40
97.07

48.29
61.54
24.31
25.54
39.03

4.08
15.92
33.50
27.99
52.00

29.08
36.15
40.87
84.49
51.87

50.44

83.99

29.91

129.77

55.54
73.37
27.66
28.55
43.49

24.51
25.50
48.90
42.00
80.00

40.08
41.65
47.16
96.93
72.87

55.32

98.96

35.45
186.63
153.89

353.16
394.47
182.71
265.43
371.75

345.00
185.00
545.00

261.98
654.95
1,395.08
622.20

348.32
1,005.68
151.40
2,887.72
1,432.83

12.00
1.10
9.00
8.70
8.50

6.66

6.50
78.00
6.30

6.70
6.50
6.00
6.75
6.50

6.70
10.00
10.05

4.10

5.56
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Glossary

Class A Gross Rent i The average rent quoted per square foot per annum for a class A office building within the CBD
plus additional costs such as property taxes, service charges or operating expenses.

Class A Net Rent T The average rent quoted per square foot per annum for a class A office building within the CBD.
Sales Price i The average sales price paid for a class A office building within the CBD.

Top Class A Gross Rent T The top/ highest rent quoted per square foot per annum for office floor space within the
CBD plus additional costs such as property taxes, service charges or operating expenses.

Top Class A Net Rent i The top/ highest rent quoted per square foot per annum for office floor space within the CBD.

Yield (%) i The average prime yield (or capitalization rate), expressed as a percentage, for a Class A office building
within the CBD.

Back to Main Menu
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[TICOSTARICA
HUMAN RESOURCES

[.  Minimum Monthly Wages

MINIMUM WAGES IN US$

MINIMUM WAGES

POSITION IN COLONES ¥ MINIMUM FULLY PER HOUR NN
WAGES LOADED # [ ESTIMATION® | " ' 5ADED
Non-qualified worker 192,385 337.52 453.39 1.62 2.18
Semi-qualified worker 207,235 363.57 488.38 1.75 2.35
Qualified worker 218,037 382.52 513.84 1.84 2.47
High school level technicians 234,863 412.04 553.49 1.98 2.66
Specialized worker 251,685 441.55 593.14 212 2.85
College Technicians 289,442 507.79 682.12 2.44 3.28
Associate Degree 312,609 548.44 736.72 2.64 3.54
University Bachelors Degree 354,573 622.06 835.61 2.99 4.02
"Licenciatura" Degree 425,501 746.49 1,002.76 3.59 4.82

Source: Ministry of Labor and Social Security, June 2009
Exchange rate: US$ 1 = 570 colones

Notes
Y: The legal minimum wage is the minimum that the employer must pay the employee for his work. It is fixed by the
Minimum Wages Act, which automatically adjusts previous wages that were lower than the new stipulated
minimum.
- Includes social/medical/fringe benefits, workers compensation insurance and Mandatory Christmas Bonus:
34.33%.

¥: Estimated salary per worked hour, with 8 hour workdays and 6-day weeks.

[I.  Minimum Daily Wages

MINIMUM WAGES IN US$

MINIMUM WAGES

POSITION IN COLONES MINIMUM PER HOUR PER HOUR
WAGES ESTIMATION ¥ ESTIMATION,
FULLY LOADED
Non - qualified worker 6,446 11.31 15.19 1.41 1.90
Semi - qualified worker 7,018 12.31 16.54 1.54 2.07
Qualified worker 7,154 12.55 16.86 1.57 2.11
Specialized worker 8,594 15.08 20.25 1.88 2.53

Source: Ministry of Labor and Social Security, June 2009
Exchange rate: US$ 1 = 570 colones

Back to Main Menu
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[TICOSTARICA

Y: Minimum Daily wages are considered possible for the following sectors: Agriculture, Mining, Manufacturing,
Industry, Construction, Electricity, Commerce, Tourism, General Services, Transportation and Storage.

?: Includes social/medical/fringe benefits, workers compensation insurance and Mandatory Christmas Bonus:
34.33%.

¥: Estimated salary per worked hour, with 8 hour workdays and 6-day weeks.

lll.  Average Salaries in the Manufacturing Sector

AVERAGE FULLY LOADED TOTAL ANNUAL
POSITION MONTHLY WAGES 1 2/ COST IN US$ COST IN US$ IN
IN US$ ¥ THOUSANDS

Assembler 472 411 520 634 7.6

Basic Machine Operator 388 336 405 521 6.3

Boiler Operator 552 495 593 742 8.9

Electrician 656 552 758 881 10.6
Electro mechanic 680 600 738 914 11.0
Equipment Operator / Technician 658 611 722 884 10.6
Head of Operations/Logistics 1,735 1,547 1,947 2,331 28.0
Head of Production Control 905 687 964 1,216 14.6
Head of Production Process 610 489 672 820 9.8

Head of Systems Support 2,415 1,976 2,885 3,244 38.9
Head of Technical Department 2,211 1,974 2,351 2,970 35.6
Import / Export Coordinator 1,175 930 1,306 1,578 18.9
Maintenance Engineer 1,513 1,306 1,686 2,033 24.4
Maintenance Manager 4,435 3,596 5,010 5,957 71.5
Manufacturing Manager 8,306 7,004 9,674 11,158 133.9
Material Supervisor 1,130 932 1,399 1,518 18.2
Mechanic / Electrician 654 548 755 878 10.5
Milling Machine / Lathe Operator 672 538 813 902 10.8
Non-Specialized Plant Operator 359 334 377 482 5.8

Operations Manager 3,839 3,168 4,595 5,156 61.9
Plant and Process Engineer Jr. 1,142 1,034 1,349 1,534 18.4
Plant and Process Engineer Sr. 2,155 1,977 2,196 2,895 34.7
Plant Manager 3,645 3,085 4,017 4,896 58.7
Production Manager 4,324 3,471 4,975 5,808 69.7
Programming Analyst 1,462 1,291 1,626 1,964 23.6
Purchasing Manager 3,692 2,826 4,150 4,959 59.5
Quality Control Analyst 686 561 791 922 11.1
Quality Control Supervisor 1,383 1,144 1,566 1,858 22.3
Quality Engineer 1,662 1,493 1,843 2,232 26.8
Specialized Plant Operator 500 423 583 672 8.1

Specialized Technician 689 562 788 926 11.1
Systems Engineer 1,876 1,382 2,163 2,520 30.2
Technical Engineer 1,388 1,139 1,538 1,865 224

Source: Consulting Companies. Survey for the First Semester 2009
Exchange rate: US$ 1 = 570 colones
Data for Multinational Companies

Back to Main Menu
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Y: The lowest monthly wages corresponding to the first quartile; ie, the lowest monthly wages not including the
lowest 25% of wages.

?: The highest monthly wages corresponding to the third quartile; ie, the highest monthly wages not including the
highest 25% of wages.

¥ Includes social/medical/fringe benefits, workers compensation insurance, and Mandatory Christmas Bonus:
34.33%.

Notes

IV.  Average Salaries in the Services Sector

AVERAGE FULLY LOADED TOTAL ANNUAL
POSITION MONTHLY WAGES 1 2/ COST IN US$ COST IN US$ IN
IN US$ ¥ THOUSANDS
Area Sales Supervisor 1,487 1,132 1,820 1,997 24.0
Area Services Manager 3,823 3,498 3,953 5,135 61.6
Call Center Coordinator 666 472 848 894 10.7
Call Center Manager 3,370 2,889 4,049 4,527 54.3
Call Center Operator 869 607 1,041 1,167 14.0
Call Center Quality Coordinator 1,398 1,163 1,473 1,878 22.5
Call Center Quality Inspector 1,166 917 1,251 1,567 18.8
Call Center Quality Manager 4,011 0 0 5,387 64.6
Call Center Team Leader 1,416 1,246 1,513 1,902 22.8
Call Center Technical Support Agent 897 858 929 1,204 145
Client Service Manager 3,033 2,279 3,668 4,074 48.9
Customer Service Clerk 472 404 546 634 7.6
Customer Service Officer 622 460 684 835 10.0
Data Base Administrator 1,901 1,557 2,192 2,554 30.6
Head of Call Center 1,701 1,427 1,882 2,285 27.4
Head of Customer Service Department 1,292 1,008 1,588 1,736 20.8
Intermediate Bilingual Agent 774 687 822 1,040 12.5
IT Operations Support 1,191 1,124 1,273 1,600 19.2
Junior Bilingual Agent 636 579 698 854 10.3
Other Languages Bilingual Agent 824 741 893 1,107 13.3
Senior Analyst 1,127 926 1,228 1,514 18.2
Senior Bilingual Agent 940 820 1,063 1,262 15.1
Senior Financial Analyst 2,095 1,828 2,339 2,815 33.8
Senior Technology Analyst 1,137 1,075 1,192 1,528 18.3
Shared Services Manager 5,875 5,315 5,648 7,891 94.7
Shared Services Supervisor 2,227 1,978 2,397 2,992 35.9
Shared Services Team Leader 1,697 1,422 2,105 2,280 27.4
Spanish Agent 641 602 658 860 10.3
Support Technician 924 773 1,045 1,241 14.9
Telemarketing Clerk 529 515 553 711 8.5
Training Coordinator 1,552 1,232 1,841 2,084 25.0
Training Manager 3,135 2,657 3,488 4,212 50.5

Source: Consulting Companies. Survey for the First Semester 2009
Exchange rate: US$ 1 = 570 colones
Data for Multinational Companies

Back to Main Menu




[TICOSTARICA

Y: The lowest monthly wages corresponding to the first quartile; ie, the lowest monthly wages not including the
lowest 25% of wages.

?: The highest monthly wages corresponding to the third quartile; ie, the highest monthly wages not including the
highest 25% of wages.

¥: Includes social/medical/fringe benefits, workers compensation insurance, and Mandatory Christmas Bonus:
34.33%.

V. Other Average Salaries

AVERAGE 250 75% FULLY LOADED TOTAL ANNUAL
POSITION MONTHLY WAGES 1 2/ COST IN US$ COST IN US$ IN
IN US$ ¥ THOUSANDS

Accountant 949 746 1,138 1,274 15.3
Accounting Manager 3,895 2,807 5,420 5,233 62.8
Administrative and Finance Manager 3,952 3,235 4,758 5,309 63.7
Administrative Assistant 736 563 843 989 11.9
Administrator 1,047 799 1,156 1,406 16.9
Bilingual Receptionist 502 413 577 674 8.1

Bilingual Secretary 852 749 946 1,144 13.7
Business Consultant Sr. 2,039 1,587 2,259 2,738 32.9
Business Manager 4,530 2,723 6,109 6,085 73.0
Business Unit Manager 2,145 1,118 2,694 2,881 34.6
Finance Manager 4,906 3,734 5,759 6,590 79.1
General Manager 8,514 6,084 10,091 11,437 137.2
Head of Information Systems 2,612 2,028 2,916 3,509 42.1
Human Resources Manager 3,802 3,075 4,550 5,107 61.3
Information Systems Manager 3,792 3,062 4,561 5,094 61.1
Janitor 374 338 394 502 6.0

Labor Relations Manager 3,461 2,498 4,586 4,650 55.8
Marketing Manager 4,690 3,850 5,404 6,300 75.6
Project Manager 3,820 2,874 5,161 5,131 61.6
Quality Control/Product Develop. Manager 3,789 3,380 3,989 5,089 61.1
Research and Development Manager 4,196 3,686 4,808 5,637 67.6
Research Assistant 767 630 868 1,030 12.4
Senior Credit Officer 2,301 1,800 2,763 3,091 37.1
Trade Marketing Manager 4,051 3,164 5,008 5,442 65.3

Source: Consulting Companies. Survey for the First Semester 2009
Exchange rate: US$ 1 = 570 colones
Data for Multinational Companies

Notes
Y The lowest monthly wages corresponding to the first quartile; ie, the lowest monthly wages not including the
lowest 25% of wages.
?: The highest monthly wages corresponding to the third quartile; ie, the highest monthly wages not including the
highest 25% of wages.
¥ Includes social/medical/fringe benefits, workers compensation insurance, and Mandatory Christmas Bonus:
34.33%.

Back to Main Menu
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UTILITIES

I. Electricity Rates

A. Monthly Electricity Rates for Industrial Use

COMPANY Y
e W o W e

Under 3000 kWh
Per kWh 104 0.18 102 0.18 90 0.16 92 0.16
3,000 to 20,000 kWh

Power Charge ?

8 kW or less - - 77,804 136.50 66,168 116.08 - -
10 kW or less - - - - - - 84,450 148.16
Additional kW 9,871 17.32 9,726 17.06 8,271 14.51 8,445 14.82
Energy Charge
Under 3000 kWh - - 188,100 330.00 156,000 273.68 156,000 273.68
Additional kWh 63 0.11 63 0.11 52 0.09 52 0.09

Over 20,000 kWh

Power Charge ?

First 55 kW - - - - 655,435 1,150 - -
Additional kW 9,871 17.32 9,726 17.06 11,917 20.91 8,445 14.82
Energy Charge
20,000 kWh or less - - - - 660,000 1,157.89 - -
Additional kWh 63 0.11 63 0.11 33 0.06 52 0.09

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes
Y- There is willingness within the companies to negotiate rates.
Z: The power charge is computed over the 15 minutes with highest demand in the month for any company that
consumes over 3000 KWh. The meter indicates peak power demand with 15 minute integration cycles.

Back to Main Menu
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B. Mid-tension Rates

RN e e R [ ey N

Power Charge

Peak Period (each kW) 8,668
Valley Period (each kW) 6,192
Night Period (each kW) 3,965
Energy Charge
Peak Period (each kwWh) 55
Valley Period (each kWh) 21
Night Period (each kWh) 12

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes

- In order to qualify, a company must consume over 240,000 kWh yearly. | f

15.21
10.86
6.96

0.10
0.04
0.02

8,801
5,927
3,947

51
24
18

15.44
10.40
6.92

0.09
0.04
0.03

7,322
5,250
3,592

41
21
15

12.85 8,000
9.21 5,550
6.30 3,700
0.07 47
0.04 24
0.03 19

tot al

14.04
9.74
6.49

0.08

0.04
0.03

consumpti on

240,000 kwWh, the difference will be charged in the twelfth month at peak period, high season prices.
- Use of thermal generators is prohibited.

- Periods:

0 Peak: 10:01 to 12:30 and 17:31 to 20:00 (5 hours per day).
0 Valley period: 6:01 to 10:00 and 12:31 to 17:30 (9 hours per day).
o Night: 20:01 to 6:00 (10 hours per day).

Back to Main Menu
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[FICOSTARIC
[I.  Water Rates

1 INDUSTRIAL /
WATERRCEI\II\‘GSEJSMPTION RESIDENTIAL COMMERCIAL ¥

Gss Gss

Basic Tari 2,998 5.26 11,912 20.90

16 - 25 m° 334 0.59 794 1.39

26 -40m° 334 0.59 794 1.39
41-60m° 439 0.77 794 1.39
61-80m° 794 1.39 794 1.39

81 -100 m® 794 1.39 794 1.39
101 -120 m® 794 1.39 794 1.39
>120 m® 836 1.47 836 1.47
Fixed monthly rate 6,342 11.13 33,751 59.21

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes
Y: These rates correspond to Mcueductos y Alcantarilladoso(AyA), the main water company. In some areas, water
distribution is handled by the local government (municipality) instead of AyA. In these cases, rates may differ.

lll. Sewerage Rates

INDUSTRIAL /
SEWERAGE USAGE RESIDENTIAL ¥ T T
Colones

Basic rart 702 1.23 2,806 4.92

16 - 25 m® 79 0.14 187 0.33

26 - 40 m?® 79 0.14 187 0.33
41-60m? 103 0.18 187 0.33

61 -80m* 187 0.33 187 0.33
81-100 m°® 187 0.33 187 0.33
101 - 120 m® 187 0.33 187 0.33
>120 m® 197 0.35 197 0.35
Fixed monthly rate 1,490 2.61 7,950 13.95

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes

Y: These rates correspondtoAf Acueduct os y (AYyAl thennhag water domphry slirdbsome areas, water
distribution is handled by the local government (municipality) instead of AyA. In these cases, rates may differ.

Back to Main Menu
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IV. Telecommunication Rates

INITIAL COSTS
Uss$

MONTHLY COSTS
us

SERVICE CONCEPT

&+

Colones Colones

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes
Y- Includes 160 minutes of consumption.
?: Includes 320 minutes of consumption.
¥ Includes the following additional services: calling line identification, sub-directing, portability, new call indication
and waiting call.
4 An impulse is equivalent to 90 seconds in the Zone 1 (Example San José to San José) and its duration
diminishes with greater distances.
*: Includes 4,800 minutes of consumption.
¥ Includes 60 minutes of consumption.
Back to Main Menu
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V. 800 Service

INITIAL COSTS MONTHLY COSTS
SERVICE CONCEPT
Colones Colones

Installation 18,500 32.46
Warranty deposit 19,300 33.86 - -
Basic monthly fee ¥ - - 17,200 30.18
National Toll-Free Service Rates according to the origin of the calls
Residential phone - - 4 0.007
Public phone - - 9 0.016
Mobile phone - - 30 0.053
Installation 28,500 50.00 = =

International Toll-Free Service o
Rates by country group

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes
Y Includes 1,272 minutes of consumption.
% please see table below: finternational Toll-Free Service; Incoming Calls to Costa Rica by Country Groupa

Back to Main Menu
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International Toll-Free Service; Incoming Calls to Costa Rica by Country Group

1to 20 21 to 50 51 to 1000 1001 to 3000 More than
hours hours hours hours 3001 hours

COUNTRY GROUP

GROUP A

United States, Mexico, Puerto Rico, Canada,
Alaska, Hawaii, and the Virgin Islands

GROUP B

South America, the Caribbean (except Cuba),
Korea, Taiwan, and Japan

GROUP C-1

Guatemala, Honduras, El Salvador, Belize, and
Panama

GROUP C-2
Nicaragua

GROUP D

Europe, Singapore, Thailand, Australia, and New
Zealand

GROUP E

Cuba, and the rest of world (ROW)

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Colones /

min

154

188

160

160

268

570

Uss$/
min

Colones / US$ /
min min

137 0.24
171 0.30
148 0.26
148 0.26
228 0.40
570 1.00
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Colones /

min

125

160

137

137

217

570

USss$/
min

Colones /

min

108

120

125

125

171

570

USss$/
min

Colones /

min

114

114

148

570

USss$/
min
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VII.  International Phone Rates (MIDA Direct System)
1/
24 hours / day, 365 days a year
GROUP A

United States, Mexico, Puerto Rico, Canada,

Alaska, Hawaii, and the Virgin Islands Al iz o vy
GROUP B
South America, the Caribbean (except
Cuba), Korea, Taiwan, and Japan Pz e A
GROUP C-1
7:00 a.m. to 6:59 p.m. 228 0.40
Guatemala, Honduras, El Salvador, Belize, ) )
B — 7:00 p.m. to 9:59 p.m. 200 0.35
10:00 p.m. to 6:59 a.m. 160 0.28
GROUP C-2
7:00 a.m. to 6:59 p.m. 228 0.40
Nicaragua
7:00 p.m. to 6:59 a.m. 200 0.35
GROUP D
Europe, Singapore, Thailand, Australia, and
New Zealand Flat fee 296 0.52
GROUP E
Cuba, and the rest of world (ROW) Flat fee 570 1.00

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes
Y All communications are charged this way:
a) For the first minute or fraction of a minute of communication the entire minute will be charged.
b) For communications exceeding one minute, additional minutes will be charged in increments of one tenth
of a minute.
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VIIl. Internet Services

A. Installation fees: Symmetric access

INSTALLATION FEES INSTALLATION FEES
SPEED WITH MODEM WITHOUT MODEM

o= oSS
256 Kbps i 2 Mbps
(Single pair G.SHDSL) 8,235 14.45 18,500 32.46
(zz_p'\gﬁpé -S?'ll\DMSJESl/) 12,353 21.67 27,750 48.68
6 Mbps i 155 Mbps _ _
LAN Optical access ? SRR e
Installation charge ¥ 8,000 14.04 8,000 14.04

Source: ARESEP, June 25, 2009
Metric Conversion: 1 m = 3.28 ft
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes
Y. SHDSL technology does not allow voice telephone service over the same telephone wires
?: Rate per every 100 m of optical fiber.
¥: Installation charge no matter which speed is selected. This charge is in addition to the other installation fees.

B. Internet rates: Symmetric access

FLAT MONTHLY RATE FLAT MONTHLY RATE
a INCLUDING CPE (modem) WITH OWN
SERVICE SPEED (Kbps) RENTAL # CPE (modem) **

256 29,509 51.77 27,799 48.77

512 35,163 61.69 33,453 58.69

1,024 46,461 81.51 44,751 78.51

fAcelerad f or Bu¥in 1,544 56,231 98.65 57,941 101.65
2,048 69,067 121.17 67,357 118.17

3,072 95,196 167.01 93,486 164.01

4,096 117,802 206.67 116,092 203.67

6,144 245,978 431.54 244,268 428.54

8,192 313,791 550.51 312,081 547.51

10,240 381,604 669.48 379,894 666.48
. R . 20,480 720,674 1,264.34 718,964 1,261.34

fAcelerad f or Cor foor

30,720 1,059,744 1,859.20 1,058,034 1,856.20
34,816 1,195,370 2,097.14 1,193,660 2,094.14
40,960 1,398,814 2,454.06 1,397,104 2,451.06
45,000 1,532,588 2,688.75 1,530,878 2,685.75

Warranty Deposit: corresponds to a monthly rate according to the type of service the client requests

Source: ARESEP, June 25, 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included
Back to Main Menu
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Notes
Y. AcBlera f or Busi neAceleemaoran@oriporationso is a service that
connection (same speed of delivery as of receipt) to the internet.
2 Rates include the IP network and access costs.

: Rates are maximum prices, so they can be lower.

“: The ICE must provide a CPE terminal. This rate applies solely for those customers that own a CPE terminal.

Thei Acel era fo rservitelisciudes 8spabéicg Gusable) IP addresses.

 Thei Acel era for se@icerinpludesd @ puldic(E4sable) IP addresses.

3/

IX. Submarine Telecommunication Cable Rates for TDMfi Cl e ar b genvice |

ONE-YEAR CONTRACT TWO-YEAR CONTRACT
SPEED

64 Kbps 356,250 342,000

128 Kbps 669,750 1,175 627,000 1,100

256 Kbps 997,500 1,750 940,500 1,650

512 Kbps 1,345,200 2,360 1,254,000 2,200

1,024 Kbps 1,710,000 3,000 1,436,400 2,520

T1 (1,544 Kbps) 1,960,800 3,440 1,687,200 2,960

E1 (2,048 Kbps) 1,960,800 3,440 1,687,200 2,960
DS3 (45 Mbps) 16,370,400 28,720 14,865,600 26,080
STM1 (155 Mbps) 30,780,000 54,000 28,044,000 49,200
STM4 (620 Mbps) 71,250,000 125,000 68,400,000 120,000

Source: Radiogréafica Costarricense S.A., 2009
Exchange rate: US$ 1 = 570 colones
Sales tax not included

Notes

Y: Half circuit per month.
%" International carrier cost not included (variable).

Back to Main Menu
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X. Fuel and Gas Costs

PRICE PER LITER PRICE PER GALLON
ITEM

Gasoline Grades

Regular Gasoline 431 0.76 472 0.83 1,630 2.86 1,787 3.13
Premium Gasoline 451 0.79 492 0.86 1,706 2.99 1,862 3.27
Diesel 359 0.63 400 0.70 1,357 2.38 1,514 2.66
Kerosene 313 0.55 355 0.62 1,187 2.08 1,344 2.36
Avgas
(aviation gasoline) 689 1.21 703 1.23 2,608 4.58 2,661 4.67
Jet A-1
(aviation gasoline) 336 0.59 350 0.61 1,272 2.23 1,325 2.32
L2, 156 0.27 237 0.42 592 1.04 897 1.57

(Liguefied Petroleum Gas)

Source: ARESEP, June 25, 2009
Metric Conversion: 1 gal = 3.78 L
Exchange rate: US$ 1 = 570 colones

Notes
Y. Private companies make bulk purchases from the Costa Rican Petroleum Refinery (RECOPE), which is the
government oil company.
2 Individuals then purchase from private companies at the retail prices listed.
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TRANSPORTATION COSTS

I. Ocean Freight Rates

20' std 40" std/hc 45' .
DEPARTURE DESTINATION US$ US$ Transit/Frequency

Approx. 16 days, Port to port /
Weekly

Puerto Limén, Costa Rica Miami, FL 1,475 1,995 2,356 e %ﬁse'kf;"” 1o it

Puerto Limén, Costa Rica USEC Ports, USA 2,000 2,590 2,780

Puerto Limén, Costa Rica Houston, TX 1,645 2,245 2,245 gl L0 6’;2’;;'50” il

Puerto Limén, Costa Rica San Pedro, CA 1,810 2,590 2,590 AP, 42 gfgesk;o” )

Ocean Freight Charges should also be considered.
Please see table below: "departure charges"

Source: Expeditors, 2009

DEPARTURE CHARGES

Forwarding Fee - Per HBL 85.00

Courier Fee - Per Pouch

(If applicable) 75.00
Export Clearance 65/1st cntr, 10/add cntr
AMS Fee -Per HBL 30.00
Tica Fee per HBL 25.00

0, i 0,
Insurance (Optional) 0.85% (Co;é%l?\;?rl‘ghtﬂo %),

Source: Expeditors, 2009

Back to Main Menu
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REGION CITY COUNTRY 45 45 100 300 500 1000
kg/vol kg/vol kg/vol kg/vol kg/vol kg/vol

[TICOSTARICA

Air Cargo Rates

DESTINATION

New York
us
West Coast
London
Cologne
Europe Frankfurt
Hamburg
Stuttgart
Taipei
Seoul
Asia
Osaka

Tokio

United States
United States
United Kingdom
Germany
Germany
Germany
Germany
Taiwan
Korea
Japan

Japan

195.00
175.00
200.00
200.00
200.00
200.00
200.00
250.00
250.00
250.00

250.00

Airline Accessorial Charges should also be considered.

Please see table below: "origin charges"

Source: Expeditors, 2009

Notes
Y- ESC: Four Star Aviation, INC. (According to Air Carrier codes of the U.S. Census Bureau, Foreign Trade Division).
2 ISS: Meridiana S.P.A. (According to Air Carrier codes of the U.S. Census Bureau, Foreign Trade Division).

= 1.66
= 6.78
> 7.73
- 7.46
- 7.76
- 7.46

= 3.46

3.33 2.53
3.33 2.53
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1.20
1.40
3.36
4.36
4.09
4.09
4.09
2.80
2.53
2.40

2.40

RATES IN US$

1.15
1.33
2.80
3.40
3.13
3.13
3.13
2.73
2.46
2.33
2.33

1.10
1.26
2.58
3.22
2.96
2.96
2.96
2.40
2.40
2.26
2.26

1.05
1.26
2.18
2.82
2.56
2.56
2.56

2.33

Fsc Y
kg/vol

0.70
0.10
0.60
0.60
0.60
0.60
0.60
0.50
0.65
0.50

0.50

ISs %
kg/vol

0.15
0.05
0.13
0.13
0.13
0.13
0.13
0.10
0.10
0.10

0.10
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ORIGIN CHARGES

Export Declaration 10.00
Airway bill Fee 35.00
Airline's Terminal Fee 0.10/ kg + 15.00
DGAC 0.0054 / kg min 1.00
Handling 35.00
Communication Fee 20.00

Pick Up 0.05 / kg min 55.00

Source: Expeditors, 2009

. EMS Courier International Service Prices

DESTINATION ¥

WEIGHT IN Central America, Rest of United South America, Europe. Canada ROW ¥
GRAMS (g) Mexico, Miami States ¥ the Caribbean Pe

Colones Colones

Up to 100 7,030 12.33 11,140 19.54 13,490 23.67 15,840 27.79 21,700 38.07
101 - 500 7,620 13.37 13,490 23.67 16,420 28.81 18,770 32.93 26,390 46.30
501 - 1.000 8,210 14.40 14,070 24.68 17,590 30.86 20,525 36.01 28,150 49.39
1.001 - 1.500 8,800 15.44 16,420 28.81 20,525 36.01 23,460 41.16 31,670 55.56
1.501 - 2.000 9,970 17.49 18,770 32.93 25,210 44.23 27,560 48.35 35,775 62.76
2.001 - 2.500 12,310 21.60 21,700 38.07 29,320 51.44 32,250 56.58 39,880 69.96
2.501 - 3.000 14,070 24.68 24,630 43.21 33,425 58.64 36,360 63.79 44,570 78.19
3.001 - 3.500 15,830 27.77 29,910 52.47 39,290 68.93 45,150 79.21 52,780 92.60
3.501 - 4.000 17,600 30.88 32,250 56.58 46,330 81.28 49,260 86.42 57,470 100.82
4.001 - 4.500 19,350 33.95 35,180 61.72 51,020 89.51 53,360 93.61 61,575 108.03
4.501 - 5.000 21,700 38.07 36,950 64.82 52,190 91.56 56,300 98.77 64,510 113.18

Each Additional

kilogram (kg) ¥ 2,930 5.14 2,930 5.14 2,930 5.14 5,870 10.30 7,630 13.39

Source: ARESEP. Rates published in Official Gazette and therefore effective since April 7st, 2009
Metric Conversion: 1000g=1kg / 1kg=2.20Ibs
Exchange rate: US$ 1 = 570 colones

Notes
Y- The EMS Courier Service is an international package and document mailing service. The service is targeted at
banks, finance companies, state institutions, trade organizations, and the public in general.
% Includes U.S. territories.
¥ ROW: Rest of World.
“": Up to 30 kg per package.

Back to Main Menu
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[¥:1C0STARICA
LIVING IN COSTA RICA

I.  Rented Accommodation
The best housing areas are found within the Central Valley, close to San José.

Apartment Rentals start at US$500/month and can reach US$5,000/month for high-end housing. The latter are usually
located within a gated community with access to pool and recreational areas and include fees for gardeners and
security personnel.

Purchasing Costs

PROPERTY TYPE IN PRIME SIZE IN m2 PURCHASING
RESIDENTIAL AREA COSTS

Apartment Building 160 165,000 - 519,000
Condominium 110 - 163 135,000 - 180,500
Residential Properties from 225 100/m? - 150/m?

Source: El Financiero, June 22, 2009

[I. Tourist Hotel Rates

DOUBLE ROOM
PROVINCE

Alajuela ¥
5 Star Hotel 82,650 82,650 145 145
4-Star Hotel 57,570 273,600 101 480
3-Star Hotel 19,950 82,650 35 145
Guanacaste
5 Star Hotel 76,950 165,300 135 290
4-Star Hotel 34,200 116,850 60 205
3-Star Hotel 28,500 91,200 50 160
Heredia ?
5 Star Hotel 68,400 147,630 120 259
4-Star Hotel 34,200 85,500 60 150
3-Star Hotel 23,370 71,250 41 125
San José ¥
5 Star Hotel 65,550 156,750 115 275
4-Star Hotel 30,780 114,000 54 200
3-Star Hotel 19,380 68,400 34 120

Source: Costa Rican National Chamber of Tourism. June 25, 2009
Exchange rate: US$ 1 = 570 colones

Notes
Y- Includes the cantons of Alajuela, Naranjo, Orotina, San Ramoén, and Valverde Vega.
% Includes the cantons of Barva, Belén, Heredia, San Rafael, and Santo Domingo.
¥: Includes the cantons of Escazl, Goicoechea, Montes de Oca, Puriscal, San José, and Santa Ana.
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Golf Course Fees

Individual Membership 342,200 - 1,995,000 / year 600 -
Green Fee 18 Holes
Members 5,700 1 48,450 / round

Non-Members 34,200 - 116,850 / round

Golf Cart 18 Holes

Members 5,700 - 14,250 / round
Non-Members 13,680 - 17,100 / round

Uss$
3,500 / year

107 85/ round
601 205 /round

107 25/ round
241 30/ round

Sources: Valle del Sol Residential & Golf Course, Cariari Country Club, Hacienda Pinilla Beach Resort &
Residential Community, Papagayo Golf & Country Club, Los Delfines Golf & Country Club. 2009

Health Care

Hospital Ward Charges

HOSPITAL PHYSICIANS CONSULTATION SINGLE-BEDDED

Clinica Cat6lica Hospital 35,000 61.40
CIMA Hospital 30,000 52.63
Clinica Biblica Hospital 31,000 54.39

Source: Private Hospitals, 2009
Exchange rate: US$ 1 = 570 colones

Minimum Consultation Fees Charged by Physicians

SERVICE

Office Physician (AMEY)

Home Care Physician
(within a 10 km/6.21 mile radius)

Home Care Specialist Excluding Surgical Proceedings

Home Care Specialist
(within a 10 km/6.21 mile radius)

Physician for Private Businesses
(max. 4 patients/hour)

Additional Charge for a Proof of lliness Medical Certificate
(excludes certificates for professional drivers)

Source: Costa Rican Physician and Surgeon Association, 2009
Exchange rate: US$ 1 = 570 colones

Back to Main Menu

144,200 252.98
150,000 263.16
1,140,000 2,000.00
RATE BY RATE

DOCTOR TYPE USS$
4% of G-1? basis 21,843 38.32
5% of G-1 basis 27,303 47.90
6% of G-2° basis 34,743 60.95
7.5% of G-20 basis 43,428 76.19
9% of G-2 basis 52,114 91.43
6% of G-2 basis 34,743 60,95
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Y: Agreed Medical Examiner.

?: General Physician.

¥: Specialized Physician.

“ Physician called in by a private business to treat employees.

V. International School Fees

Most private schools in Costa Rica are bilingual (the second language being English, German, French or Hebrew), and
offer worldwide recognized programs such as Advanced Placement (AP) and the International Baccalaureate (IB).

A. American International School

AMERICAN INTERNATIONAL SCHOOL Y

Membership Fee ¥ 855,000 1,500
Matriculation Fee ¥ 342,000 600
Pre-School

Half day 1,949,400 3,420

Full day 2,354,100 4,130
Pre-Kinder

Half day 1,949,400 3,420

Full day 2,354,100 4,130
Kinder ¥

Full day 2,354,100 4,130
Grades ¥

Grades 1 - 12 3,938,700 6,910

Source: American International School of Costa Rica, 2009
Exchange rate: US$ 1 = 570 colones

Notes
Y: Located in Cariari, Heredia.
: Current rates for school year 2009-2010.
: Fee is paid once in a life time per student, not reimbursable.
: Annual school fees.

Back to Main Menu
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B. Anglo American School

ANGLO AMERICAN SCHooL Y

Membership Fee ¥
Matriculation Fee ¥

Pre-Maternal, Maternal,
Pre-Kinder, Kinder

Preparatory,
Grades 1 - 12

Pre-Maternal,
Maternal ¥

Full day
Pre-Kinder

Full day
Kinder ¥

Full day

Preparatory,
Grades 1-6

Full day
Grades 7 - 12 ¥
Full day

85,000

80,000

90,000

990,000

1,210,000

1,290,000

1,630,000

1,970,000

Source: Anglo American School of Costa Rica, 2009

Exchange rate: US$ 1 = 570 colones

Notes
Y: Located in Tres Rios, Cartago.
2 current rates for school year 2009-2010.

¥: Fee is paid once in a life time per student, not reimbursable.

4. Annual school fees.

C. Blue Valley School

140

158

1,737

2,123

2,263

2,860

3,456

BLUE VALLEY SCHOOL *

ITEM 2

Matriculation Fee ¥
Pre-School ¥
Until Moon
E&M (until 16:00, 2 days a week)
E&M (until 16:00, 4 days a week)
Grades ¥
Grades 1-5
Grades 6 - 8
Grades 9 - 12

11 International Baccalaureate (IB) ¥

Colones

570,000

2,700,000
3,144,000
3,336,000

3,516,000
3,768,000
4,092,000
4,092,000

Source: Blue Valley School of Costa Rica, 2009

Exchange rate: US$ 1 = 570 colones

1,000

4,737
5,516
5,853

6,168
6,611
7,179
7,179
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Y. Located in Escazu, San José.
2 Current rates for school year 2009-2010.
¥ Annual school fees.

D. Lincoln School

LINCOLN ScHooL Y

Membership Fee ¥ 855,000 1,500
Matriculation Fee 28,500 50
Pre-Kinder

Half day 2,312,400 4,057
Kinder ¥

Half day 2,312,400 4,057

Full day 2,852,400 5,004
Preparatory ¥

Full day 2,852,400 5,004
Grades ¥

Grades 1-5 3,340,800 5,861

Grades 6 - 8 3,736,800 6,556

Grades 9 - 12 4,143,600 7,269

Source: Lincoln School of Costa Rica, 2009
Exchange rate: US$ 1 = 570 colones

Notes
Y: Located in Santo Domingo, Heredia.
: Current rates for school year 2009-2010.
: Fee is paid once in a life time per student, not reimbursable.
: Annual school fees.

Back to Main Menu

30



[TICOSTARICA

E. Pan-American School

PAN-AMERICAN SCHOOL *

Matriculation Fee ¥

First Child 570,000 1,000

Second Child 855,000 1,500

Third Child 997,500 1,750

Fourth or More Child 1,054,500 1,850
Pre-School ¥

Full day 2,630,000 4,614
Pre-Kinder ¥

Full day 2,750,000 4,825
Kinder ¥

Full day 3,130,000 5,491
Preparatory ¥

Full day 3,520,000 6,175
Grades ¥

Grades 1-3 3,710,000 6,509

Grade 4 3,730,000 6,544

Grade 5 3,780,000 6,632

Grade 6 3,960,000 6,947

Grade 7 4,240,000 7,439

Grade 8 4,280,000 7,509

Grades 9 - 10 4,350,000 7,632

Grade 11 4,440,000 7,789

Source: Pan-American School of Costa Rica, 2009
Exchange rate: US$ 1 = 570 colones

Notes
Y: Located in San Antonio de Belén, Alajuela.
?': Current rates for school year 2009-2010.
¥: Annual school fees.
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VI. Domestic Help

MINIMUM WAGE IN US$
MINIMUM WAGE PER HOUR

POSITION IN COLONES MINIMUM FULLY PER HOUR

WAGES LOADED ¥ ESTIMATION ? ESTIMATION,

FULLY LOADED

Minimum Monthly Wages

Maid 115,435 202.52 272.04 0.97 1.31
Minimum Daily Wages

Car Driver 7,018 12.31 16.54 1.54 2.07

Baby-sitter 6,446 11.31 15.19 1.41 1.90

Chef 7,154 12.55 16.86 1.57 211

Gardener 7,154 12.55 16.86 1.57 2.11

Source: Ministry of Labor and Social Security, June 2009
Exchange rate: US$ 1 = 570 colones

Notes
Y- Includes social/medical/fringe benefits, workers compensation insurance, and Mandatory Christmas Bonus:
34.33%.
2 Estimated salary per worked hour, with 8 hour workdays and 6-day weeks.

VIl.  Television Service Costs
ITEM Uss

Cable TV
Installation fee 7-11.
Monthly cost 25-29
Satellite TV ¥
Subscription fee 60
Installation fee 15
Monthly cost (basic package) 32

Source: Cable TV (Amnet, Cable Tica and
Cable Vision); Satellite TV (SKY). 2009

Notes
Y. Applicable rate for 1 TV.
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VIIl.  Public Transportation

A. Taxi Rates

First km
Urban
Adapted for disability accessibility
Rural/4WD

Each Additional km
Urban
Adapted for disability accessibility
Rural/4wD

Source: ARESEP, 2009
Exchange rate: US$ 1 = 570 colones

B. Bus Fares

DEPARTURE ARRIVAL
San José Heredia
San José Cartago
San José Alajuela

Alajuela Heredia

San José (Downtown) SN - SR A -

San José (Downtown) SEI RERE

Source: ARESEP, 2009
Exchange rate: US$ 1 = 570 colones

C. Train Fares

DEPARTURE ARRIVAL

San José Heredia
Heredia San José

San Pedro Pavas
Pavas San Pedro

Source: ARESEP, 2009
Exchange rate: US$ 1 = 570 colones

430

385
390
430

Colones/Km US$/Km

Ciudad Col6n (San José)

(Desamparados, San José)

Coones | _uss

350
350
400
400

Back to Main Menu

0.75

0.68
0.68
0.75

uss$

BUS FARES

23-33
13-20
13- 26

0.61
0.61
0.70
0.70

0.04 - 0.06

0.02 - 0.04

0.02 - 0.05
0.04

0.02 - 0.05

0.04
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IX. Rental Car Rates

DAILY RATE
COMPANY IN US$ Y

Alamo ¥

Toyota Yaris 35-40

Toyota Corolla 45 - 50

Toyota Prado 100 - 115
Avis

Nissan Sentra 36

Nissan Almera 39

Mitsubishi Montero 75
Budget

Toyota Yaris 40

Toyota Corolla 52

Toyota Land Cruiser 119
Hertz

Toyota Yaris 44

Jeep Patriot 95
Mapache %

Toyota Yaris / Nissan Sentra 46 - 52

Mitsubishi Montero (7 pax) 114 - 130
Toyota Rent-a-car

Toyota Prado (5 pax) 69

Toyota Camry 107

Toyota Prado 121

Source: Alamo, Avis, Budget, Hertz, Mapache,
and Toyota Rent-a-car, 2009

Notes
1/, . .
: Includes basic car insurance.
? Low season-High season rates.
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Parking Rates

DAILY PARKING MONTHLY UNRESERVED

COUNTRY RATE IN US$ PARKING RATE IN US$

Source: Global CBD Parking Rate Survey. Colliers International, 2009
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