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SERVICE PROVIDERS

DIRECTORY

All service providers included in this Directory have fulfilled the eligibility and
competence requirements established by CINDE. Any contractual relation
established between a client and any of the service providers within this
Directory, is the responsibility of both parties and not CINDE’s. Therefore, CINDE
accepts no liability nor does it give any guarantee on the matter.

Categories:

e Corporate Law Firms (+ 15 lawyers)
Corporate Law Firms (- 15 lawyers)
Immigration Law Firms

Tax and Accounting Advisers
Recruitment-Payroll

Housing and Relocation

Office Furniture

Construction Co. & Clean Room
Project and Construction Management
Banks

Logistics

Environmental Advisers
Communication Agencies
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B Corporate Law Firms (+ 15 lawyers)

Lex Counsel

Facio & Cafas

Zurcher, Odio & Raven
Consortium Laclé & Gutierrez
LLMR&T Attorneys

NANENENEN

Lex Counsel

I, X

COUNSEL

Miguel Ruiz, mruiz@lexcounsel.com
Carlos Arrea, carrea@lexcounsel.com
Alvaro Carballo, acarballo@lexcounsel.com
Claudio Quirés, cquiros@lexcounsel.com
Jorge Guzman, jguzman@lexcounsel.com

Tel: +506 2201-0300
Fax: +506 2201-0412
Email: info@lexcounsel.com

Website: www.lexcounsel.com

Selected Clients: Bell South (Telecommunications), Conair (Advanced Manufacture
FTZ), Hanes & Cartex (Sara Lee FTZ), Rehkemper & Son (Trusses FTZ), Monsanto
(Agricultural Biotechnology Products), Autopistas El Sol (Toll Road Concessionaire),
Faber Castell, Zona Franca Coyol (Industrial Park FTZ).

Facio & Carfias

FACIOGCANAS

Ernesto Hitt, ehutt@fayca.com, ext. 746
Victor Garita, vgarita@fayca.com, ext. 756
Kathya Araya, karaya@fayca.com, ext. 703

Tel: +506 2256-5555
Fax:+506 2258-2007

Website: www.fayca.com
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Selected Clients: Intel (Advanced Manufacturing FTZ), Terramix (Advanced
Manufacturing FTZ), Hutchings Automotive Products (Automotive FTZ), Deshler
Automotive (Automotive FTZ), Coca Cola Industries, Via Tools Information (Software),
Oberg Costa Rica Ltda (Metalwork), Western Union (Back Office/Contact Center FTZ).

Zurcher, Odio & Raven

Alberto Raven, alberto.raven@zurcherodioraven.com
Francisco Chacon, francisco.chacon@zurcherodioraven.com
Alejandra Montiel, alejandra.montiel@zurcherodioraven.com
Carla Baltodano, carla.baltodano@zurcherodioraven.com

A B OGADOS

ZU RCHER Ol)l() & R*’\\"'EN
Tel: +506 22013800
Fax: +506 2201-7150

Website: www.zurcherodioraven.com

Selected Clients: DHL, Hospira de Costa Rica (Medical Devices FTZ), Boston Scientific
(Medical Devices FTZ), Align Technology (Design FTZ), Citi Business Services (Share
Services FTZ); IBM Business Transformation Center (Back Office FTZ), ICT Marketing
of CR (Contac Center); Teletech Customer Care Management CR (Contact Center).

&

Laclé & Gutiérrez

Consortium Laclé & Gutierrez

Rolando Laclé, rlacle@consortiumlegal.com
Juan M. Godoy, jgodoy@consortiumlegal.com
Monica Farrer, mfarrer@consortiumlegal.com

Tel: 4506 2257-3553
Fax: +506 2255-1398
Email: costarica@consortiumlegal.com

Website: www.consortiumlegal.com
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Selected Clients: Mesoamerica Energy (Renewable Energy Projects), Citibank, Coca
Cola Femsa, Scotiabank, Cemex (Construction Industry), Avionyx (Software FTZ),
Fiserv (Software FTZ), Vishay (Electric Products FTZ).

LLMR&T Attorneys

LILM F&

1 )
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Alejandro Matamoros, amatamor@racsa.co.cr

Arturo Apéstegui, info@llm.co.cr
Franklin Matamoros, info@IIm.co.cr

Tel: +506 2519-7500
Fax: +506 2290-7452

Email: info@llm.co.cr

Selected Clients: Panduit Corp. (Telecommunication FTZ), Weststar Precision Inc.
(Metalmecanics FTZ), Fabri-Tech Inc. (FTZ), HSBC, Crowley Liner Services (Shipping
Co.), Kimberly Clark (Health & Hygiene Co.), Hilos A&E S.A. (FTZ), HOLCIM (Building
Materials Industry).
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B Corporate Law Firms (- 15 lawyers)

ARA LAW Attorneys
André Tinoco & Asociados
Facio Abogados

Lang & Asociados

AN NN

ARA LAW Attorneys

—
e—

ARA-LAW

ABOGADOS

Alejandro Rodriguez Castro, arc@ara-law.com
Laura Rodriguez Castro, info@ara-law.com
Carlos Corrales Azuola, info@ara-law.com

Tel: +506 2291-8844
Fax: +506 2291-8839

Website: www.ara-law.com

Selected Clients: Ericsson de Costa Rica, S.A. (Worldwide Telecommunications),
Precision Wire Components CR, S.R.L. (Medical Devices FTZ), Point Technologies,
S.A. (Medical Devices FTZ), Grupo TACA (Central American Airline), Televisa
(Broadcasting company of Mexico), Donald J. Trump and the Trump Organization
(multiple business of Mr. Donald Trump), Expo Flora, S.A. (Lilies and Tulips exportation),
Vivien International Inc. (Textiles).

uuuuuuu

andre

finoco

André Tinoco & Asociados
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Arnoldo André Tinoco, andre@andretinoco.com

Sergio Pérez Quirds, sperez@andretinoco.com

Aisha Acufia Navarro, aacuna@andretinoco.com

Allan Hernandez Vargas, ahernandez@andretinoco.com
Alonso Vargas Vargas, avargas@andretinoco.com

Tel: +506 2283-3070
Fax: +506 2283-3234

Website: www.andretinoco.com

Selected Clients: Ceca S.A. (A company of Neumann Kaffee Gruppe), Emerson Process
Management (Design and Engineering FTZ), Coricafé S.A. (Coffee Export.), Wesergold
AG, Fructa CR S.A. (Fruit Exports), Suco Citro (FTZ), Rainbow Export Processing (FTZ),
Maderas Preciosas de CR (Wood Industry FTZ).

FACIO

ABOGADOS

Facio Abogados

Roberto Facio, rfacio@faciolaw.com

Rafael Canas, rec@faciolaw.com

Carlos Hernandez, carlos@faciolaw.com
Mauricio Gonzéalez, mgc@faciolaw.com
Ignacio Esquivel, iesquivel@faciolaw.com
Alejandro Pignataro, apignataro@faciolaw.com

Tel: +506 2201-8700
Fax: +506 2201-8707
Email: info@faciolaw.com

Website: www.faciolaw.com

Selected Clients: Four Seasons Hotel & Resort at Papagayo (Hospitality), SIGMA
Alimentos (Food), Coats North America (Textile FTZ), Praxair (Industrial Gas), Grupo
Transmerquim (Chemical), Allergan (Medical Devices FTZ), Morgan Stanley (Financial),
Showa Glove Co. (Industrial).
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Lang & Asociados
=

Lang & Asociados

Henry Lang, hlang@Iangcr.com
Rogelio Navas, rnavas@langcr.com
Juan Carlos Cersosimo, jcc@langcr.com

Tel: +506 2204-7871
Fax: +506 2204-7872

Website: www.langcr.com

Selected Clients: Seton Company (Financial Services/Manufacturing FTZ), People
Support Costa Rica SRL (Contact Center FTZ), De Royal Cientifica de Latinoamérica
(Medical Devices FTZ), Altanova Test Costa Rica S.R.L (Engineering and Software
FTZ), CR Agilis Engineering S.A. (Design and Engineering FTZ), Dakota
Imaging/Emdeon (Back Office FTZ), Microsoft Corporation, United Collection Bureau CR
(Contact Center FTZ).
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I Immigration Law Firms

v ARA Law Attorneys
v" Fragomen Global

ARA Law Attorneys

D)
SAV,

ARA-LAW

ABOGADOS

Alejandro Rodriguez Castro, arc@ara-law.com
Laura Rodriguez Castro, info@ara-law.com
Carlos Corrales Azuola, info@ara-law.com

Tel: +506 2291-8844
Fax: +506 2291-8839

Website: www.ara-law.com

Selected Clients: Temenos Costa Rica, S.A. (Worldwide Banking Software), Ericsson de
Costa Rica S.A. (Worldwide Telecommunications), Precision Wire Components CR,
S.R.L. (Medical Devices FTZ), Point Technologies, S.A. (Medical Devices FTZ), Grupo
Cesa (Technology Advisers), Castrol (worldwide oil and lubricants), Surf Factory Costa
Rica, S.A. (Spanish Group of investors), Cima Research Costa Rica, S.A. (Latin-
American company of market research, part of the SYNOVATE group).

FRAGOMEN

Fragomen Global

Federico Solis, fsolis@fragomen.com, +506 2204-6301
Lebén Zarnowski, Izarnowski@fragomen.com, +506 2204-6321
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Tel: +506 2204-6300
Fax: +506 2204-7979
E-mail: CostaRica@fragomen.com

Website: www.fragomen.com

Selected Clients: Available upon request
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B Tax and Accounting Advisers

v' Deloitte
v" PriceWaterhouseCoopers

Deloitte

Alan Saborio, asaborio@deloitte.com
Rafael Gonzalez, rafgonzalez@deloitte.com
Enrigue van Browne, envanbrowne@deloitt.com

Tel: +506 2256-8192
Fax: +506 2256-6855
Email: sigonzalez@deloitte.com

Website: www.deloitte.com/cr

Selected Clients: Abbott Healthcare, Unilever, British American Tobacco, Walmart, Citi
Bank, Astra Zeneca (Pharmaceutical), Alcoa CSI of Central America (Plastic Cups),
Kellogg' s.

PRICENVATERHOUSE(QOPERS

PriceWaterhouseCoopers

Tel: (506) 2224-1555
Fax: (506) 2225-9863
Website: www.pwc.com/ia

Carlos Barrantes Partner carlos.barrantes.@cr.pwc.com
Ana Elena Carazo Managing Director elena.carazo@cr.pwc.com
Singrid Miranda Managing Director singrid.miranda@cr.pwc.com

Selected Clients: Available upon request

10


mailto:asaborio@deloitte.com
mailto:rgonzalez@deloitte.com
mailto:envanbrowne@deloitt.com
mailto:sigonzalez@deloitte.com
http://www.deloitte.com/cr
http://www.pwc.com/ia
mailto:carlos.barrantes.@cr.pwc.com
mailto:elena.carazo@cr.pwc.com
mailto:singrid.miranda@cr.pwc.com

[FICOSTARICA

I Recruitment / Payroll

v Deloitte
v Doris Peters & Associates S.A.
v" PriceWaterhouseCoopers

Deloitte

Deloitte

Paula Lefiero, Recruitment, plenero@deloitte.com
Enrigue Rojas, Recruitment, enrojas@deloitte.com
Otto Stecher, Recruitment, ostecher@deloitte.com

Tel: +506 2246-5225 [ 2246-5000 / 2246-5112
Fax: +506 2246-5100 / 2246-5230 / 2246-5110
Email: plenero@deloitte.com

Website: www.deloitte.com

Selected Clients: United Collection Bureau (Contact Center FTZ); Precious Woods
((Wood Industry FTZ); Praxair (Industrial Gas); Emerson Process Management
(Engineering and Software FTZ); Scotiabank; McCann Erickson (Global Advertising
Agency); Regus CR (Business Centers); Café Britt (coffee local and export industry).

Doris Peters & Asociados S.A.

vy

doris peters

&asociados

Doris Peters, President
doris.peters@dorispeters.com

Doris Rodriguez, Senior Recruitment Consultant
doris.rodriguez@dorispeters.com

Tel: +506 2283-0544
Fax: +506 2280-4898
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Website: www.dorispeters.com

Selected Clients: Baxter Productos Médicos Ltda. (Medical Devices FTZ); Epson de
Costa Rica (Int Commerce); Continental Automotive Systems Cota Rica (Automotive
FTZ); Country Wide (Contact Center FTZ); Cooperativa de Productores de Leche Dos
Pinos R.L. (Dairy Industry); Fructa (Agribusiness); Intrapac (Industrial); Oberg Costa
Rica (Metalwork FTZ).

PriceWaterhouseCoopers

PRICEWATERHOUSE(COPERS

Tel: (506) 2224-1555
Fax: (506) 2253-4053
Website: www.pwc.com/ia

Recruiting

Emilia Amado, Regional Advisory Partner: emilia.amado@cr.pwc.com

Damaris Sanchez, Regional Director/HRS Talent: damaris.sanchez@cr.pwc.com
Jorge de Mezerville, Supervisor: jdemezerville@cr.pwc.com

Julio Calvo, Senior Consultant:julio.calvo@cr.pwc.com

Payroll
Luis Diego Barahona, Director: luis.barahona@cr.pwc.com
Juan Pablo Soto, Consultant:; pablo.soto@cr.pwc.com

Selected Clients:

Recruiting: Citi Business Center, Pfizer, Coca Cola Interamerica, Lion Resources,
British American Tobacco Caribbean and Central America, Experian, Holcim, Chiquita
Brands Ind. DHL, Kimberly Clark

Payroll: Western Union (First Data), Microsoft de CA, Coca Cola Interamerican, PPC
Industrial, Astrazeneca UK, ICT Marketing Services, Eli Lilly Costa Rica, Lion
Resources, Oracle, Amazon
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B Housing & Relocation

v Mudanzas Mundiales Costa Rica Relocation Services
v C&B Relocation Services of Costa Rica

Mudanzas Mundiales - Costa Rica Relocation Services

Lorena Rodriguez, Irodriguez@gmm.co.cr
Patricia Diaz, pdiaz@gmm.co.cr
Ericka Huertas, costarica@gmm.co.cr

Tel: 4506 2259-2222
Fax: +506 2219-2045
Email: costarica@gmm.co.cr

Website: www.gmm.co.cr

Selected Clients: Sirva Relocation, GlaxoSmithKline, The MI Group / Kimberly Clark,
Wal-Mart Centroamérica, 3M Costa Rica & Central America Region.

C&B Relocation Services of Costa Rica

Cecilia Bonilla
Pilar Pla

Tel: +506 2228-0551 / 2289-7183
Fax: +506 2228-0551
Email: globrelo@racsa.co.cr

Selected Clients: Procter and Gamble (Shared Services FTZ); Ericsson Costa Rica
(Telecommunication); Kraft Foods Costa Rica (Industry); Hewlett Packard (Contact
Center FTZ); Continental AG (Automotive Industry FTZ); Emerson Process Management
(Engineering and Software FTZ); Western Union (Back Office FTZ); Pfizer
(Pharmaceutical).
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Office Furniture

Innovacioén

Euromobilia

Panel Tec

American Furniture Design
Arista

Alternativa

AN N NN

All the firms included in this Directory have fulfilled the eligibility and competence
requirements established by CINDE. Any contractual relation established between a
client and any of the firms within this Directory, are the responsibility of both parties and
not CI NDE’'s. Therefore, Cl NDE accepts no
matter. The final order on the list neither implies nor refers to any quality judgment of the
participating firms.

Innovacion

Innouacidn

Inspirande.., Oficinas Productivas

Octavio Moran, General Manager, octavio.moran@innovacion.net

Jessica Hernandez, Corporate Affairs Manager, jessica.hernandez@innovacion.net
Tel: +506 2228-8528 / 2228-8527

Fax: +506 2228-8503

Cell: +506 8386-3636 / 8379-5252

Website: www.innovacion.net

Selected Clients: Hewlett Packard (Contact Center FTZ); Chiquita Brand (Shared
Services FTZ); BATCA (Shared Services FTZ); Hellman Logistic (Share Services FTZ);
Western Union (Back Office FTZ); Procter & Gamble (GBS Services FTZ); IBM (Shared
Services FTZ); Language Line (Contact Center FTZ).

Euromobilia

Pamela Navarro, pnavarro@euromobilia.com
Ivannia Sanchez, isanchez@euromobilia.com

Tel: +506 2291-4771
Fax: +506 2232-4305

Website: www.euromobilia.com
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Selected Clients: Cytyc - A Hologic Co. (Medical Devices FTZ); Café Britt (Coffee
Industry); Emerson Process Management (Engineering and Software FTZ); Medtech
(Medical Devices FTZ); Advanced Thermoforming (Medical Devices Supplier FTZ);
Boston Scientific (Medical devices FTZ); aVventa (Advertising & Marketing FTZ).

Panel Tec

Sergio Ayala
Claudia Zufiga

Tel: 4506 2258-4462
Fax: +506 2223-4038
Email: paneltecl@racsa.co.cr

Website: www.panelteconline.com

Selected Clients: Coca Cola (Beverage Industry); Oracle (Software); Resources (FTZ);
HSBC (Banking Industry); People Support (FTZ); Continental Automotive System
(Automotive Industry FTZ); Equifax (FTZ); Kraft Foods (Food Industry).

American Furniture Design

Duncan Henderson, dhenderson@alternativacr.com
Michele Brenner, mbrenner@afd.co.cr

Tel: +506 2257-5502
Fax: +506 2255-0206

Email: info@afd.co.cr

Website: www.afd.co.cr

Selected Clients: Agilis Engineering (Design FTZ); Hospira (Medical Devices FTZ);
Hewlett Packard (Contact Center FTZ); Roche Servicios (Pharmaceutical); Baxter
Americas (Shared Services FTZ); BATCCA (Shared Services FTZ); Alienware (Contact
Center FTZ).

Arista

Monica Pérez, mperez@aristaint.com
Natalia Vega, nvega@aristaint.com

Tel: +506 2258-2202
Fax: +506 2233-6979

Website: www.aristaint.com
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Selected Clients: LL. Bean (Back Office FTZ); Align Technology de Costa Rica (Design
FTZ); Baxter Productos Médicos (Medical Devices FTZ); Exactus (Software
Development); Matra (Heavy Machinery Distributor); GlaxoSmithKline (Pharmaceutical);
Allergan (Medical Devices FTZ); FTZ Coca Cola.

Alternativa

Duncan Henderson, dhenderson@alternativacr.com
Pamela Quesada, pguesada@alternativacr.com

Tel: 4506 2258-0001 / 2257-5502
Fax: +506 2255-0206
Email: info@alternativacr.com

Website: www.alternativacr.com

Selected Clients: Firestone (Automotive Industry FTZ); aVventa (Advertising & Marketing
FTZ); Sykes (Contact Center FTZ); Maersk & Sealand (Logistics); Countrywide (Contact
Center FTZ); ICT Group (Contact Center FTZ); Arthrocare (Medical Devices FTZ);
Scotiabank.
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Construction Co. & Clean Room

Clima ldeal

GClI

Ingenya Consultants

Van der Laat & Jiménez
Volio & Trejos Associates
Edificar

ANANENENENEN

—
clima ideal, s.a.
somos aire acondicionado

Clima Ideal

Certified Company

ISO 9001:-2000
40 YEARS OF LEADERSHIP

COMPANY PROFILE: Design, Installation & Maintenance of Air conditioning Solutions
for Industrial and Commercial sectors: Clean Rooms, Hotels, Office and Commercial
Buildings. Clean Room experience in applications for Pharma, Electronics, Medical,
Agro-Tech and Health Care.

Alejandro Gallegos, General Manager, agallegos@climaideal.com
Alejandro Rojas, Business Director, arojas@grupoclima.com

Tel: +506 2299-5353
Fax: +506 2232-4516
Email: climaideal.info@climaideal.com

Website: www.climaideal.com

Selected Clients: Baxter Healthcare (Medical Devices), Global Park (FTZ Industrial
Park), Inamed (Medical Devices), América Free Zone, Panduit (Telecommunication),
Proycon (Building Constructor), Metro Free Zone.
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GESTION Y

CONSULTORIA
INTEGRADA M
INGENIERIA
Certificada
ISO 9001

GCI Engineering

COMPANY PROFILE: Project management, structural and seismic engineering, civil
engineering, mechanical and electrical engineering for industrial, commercial market,
tourist developers and housing.

Rubén Salas, President, ruben-salas@gci-ing.com

Carlos Brenes, VP Project Management, carlos-brenes@gci-ing.com
Patrick Behm, VP Civil Engineering, patrick-behm@gci-ing.com

Alvaro Lanzoni, VP Structural Engineering, alvaro-lanzoni@gci-ing.com

Tel: +506 2290-9575
Fax: +506 2220-3541

Website: www.qgci-ing.com

Selected Clients: GlaxoSmithKline, Nestlé, Pacific Palms Resort (Condominium and
beach club), Gerber Ingredients, Howler Ridge (Hotel and Golf Community), Cielo Mar
Project (Condominium tower); Guanacamaya Projects (Hotel, marina, Golf Resort);
Kimberly Clark.

m

Ingenya Consultants

COMPANY PROFILE: Integrated engineering and architecture services for industrial,
tourist and commercial projects, for international and national investors. Comprehensive
A&E services, from programming, through design, to blueprints, permitting and
construction verification.

Jorge Mufioz, Arquitectural Director — Partner, imunoz@ingenya.co.cr
Felipe Wexler, Structural Director — Partner, fwexler@ingenya.co.cr
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Manuel Bonilla, Electrical Director — Partner, mbonilla@ingenya.co.cr

José Guillermo Rojas, Mechanical Director — Partner, grojas@ingenya.co.cr

Tel: +506 2213-7680
Fax: +506 2213-7653

Website: www.ingenya.co.cr

Selected clients: World leader Microprocessor Corporation, Boston Scientific, Unilever,

RIU Hotels, Hyatt Azulera, GVA Gomez Vazquez Aldana & Associates, GV Vila Group,

Matra, Taco Bell, Dataformas.

VAN DER LAAT
Y JIMENEZ S.A.
Compainia Constructora

WWWAVCENEL T T ASK 6 W |- e

Van der Laat & Jiménez

COMPANY PROFILE: Construction of civil works.

Rodrigo Van der Laat, Partner, gerencia@vjcr.net
Esteban Acon, Partner, eacon@vjcr.net

Tel: +506 2224-0574
Fax: +506 2225-5272

Website: www.vjcr.net

Selected Clients: Avalon Country (condominium), Condominios Pacifico (condominium) ,
Hotel JW Marriott (Pinilla), Centro Empresarial La Sabana (Offices), Plaza Roble (Third
phase - offices), Proyecto Pacifico (El Coco — Tourist Development), Diursa (Free Trade

Zone), Banco de Costa Rica — Aranjuez (Branch of the Costa Rican Bank).

volio & trejos ~
asooo:k%ls S0 N—J

Volio & Trejos Associates
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ICOMMTEC

CERTIFICADO
I1SO 9001

CERTIFICADO
OHSAS 18001

COMPANY PROFILE: Construction Management and General Contractors.

Gerardo Volio Chamberlain, Executive Director, gerardo_volio@volioytrejos.com
Carlos Trejos Rivera, Project Director, carlos _trejos@volioytrejos.com
Julian Volio Garnier, Operations Director, julian_volio@volioytrejos.com

Tel: +506 2246-0303
Fax: +506 2225-6060

Website: www.volioytrejos.net

Selected Clients: Multiplaza Shopping Center, Avenida Escazu Development,
Intercontinental Hotel, Marriott Hotel, Marriott Courtyard, Marriott Residence Inn, Sleep
Inn Hotel, Hospira , Abbott Laboratories, LAICA Industrial Plant, Sardimar Industrial
Plant, Florida Ice & Farm Office Building and Distribution Center, Lincoln Highschool,
CIMA Hospital, Altos de Nunciatura Residence Tower, Los Suefios Colina
Condominiums.

P

EP..!EF‘“: bl
|
Edificar

COMPANY PROFILE: General building contractor and project management (including
clean rooms).

Juan José Castro, Vicepresident, jjcastro@edificaronline.com
David Pardo, Pre-construction Manager, dpardo@edificaronline.com

Tel: 4506 2519-6900
Fax: +506 2520-1703
Email: info@edificaronline.com

Website: www.edificaronline.com
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Selected Clients: Global Park (FTZ Industrial Park), Deroyal Medical Devices), IBM
(Back Office), ICT Group (Contact Center), Proquinal Costa Rica (Textile Industry),
Continental AG (Automotive), Pointech (Medical Devices Supplier), Arcelor Mittal (Steel
Company).
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B Project & Construction Management.

v AMS
v" NovaTecnhia

ANS

construction managers sa

AMS Construction Managers

Company Profile: AMS is a full construction management services provider. We
provide pre-construction and construction management services in the high technology
industrial, institutional and residential construction sectors in USA, Puerto Rico and
Costa Rica. AMS offers the Life Sciences and Hi-Tech Industries a unique blend of
global talent and local construction management expertise. With strong pharmaceutical,
biotechnology and Medical Devices industry capabilities, we provide over 45 years of
hands-on planning and project management expertise supporting the local workforce,
vendors, subcontractors, and government agencies. AMS will provide solutions tailored
to the owner’'s time, quality, cost, schedul e anc
methods including Design-Build, CM/GC, Design-Build-Operate, and Cost-Plus with
GMP. As individuals and as a team we have extensive experience in
constructability/value-engineering reviews, estimating, scheduling, technology transfer,
planning and procurement using state of the art scheduling, estimating systems, and
procurement systems.

Through effective communications, integrity, trust, and teamwork, we safely manage the
construction activities required with global steé
guality” that aMelundessitahdithatlihe ultimate tastiof sudcess is a

satisfied client.

Contacts:
Luis Torres-Acosta, Vice-President of Operations, lt-a@amscm.com
Emilio Laureano, Pre-construction and Manufacturing Manager, elaureano@amscm.com

Tel: +506.2283.8643

Fax: +506.2283.8466,

Toll Free: +877.997.9976
Website: www.amscm.com

Selected Clients and Staff Experience: Boston Scientific, St Jude, Baxter Healthcare,
Edwards Life Sciences, Cooper Vision, Becton Dickinson, Stryker, Medtronic, Pfizer,
Wyeth , and Amgen among others. (Projects where managed in Puerto Rico).
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Novatecnia

Company Profile: Novatecia has as their mission to provide a professional service in
Project Management, Construction Management and equipment. Novatencia fills the
existing emptiness in clients that requires to initiate or to expand his operations and
therefore needs to construct a new building or rebuild the existence one. Our services
imply the hiring in temporary form of a group of professionals who during the
development of the project, represent of genuine form the investor, and guard at any
moment their interests. Our services include to control the development of the
construction project, all processes, including the general planning of the project,
budgets, preliminary program of activities and terms, financial programming; strategy of
hiring consultants, equipment and necessary outsource to fulfill the objectives of the
investor; the supervision and control of designs and execution of the construction and
equipment, acting in all the process like Director of the Projects, as representative of the
investor.

Contacts:
Julio Cedefio Director General of Projects
Alfredo Errdzuriz  Administrative and Finance Director

Tels: 2231-4250

Fax: 2231-3930

e-mail: info@novatecnia.net
www.novatecnia.net

Selected clients: Bank of Costa Rica, Emerson Process Management (Engineer &
Design), Western Union, Costa Rican Food Group, Central American Bank for Economic
Integration (CABEI), Food and Agriculture Organization (FAO), Grupo Fashion Hotels,
United Nationas Development Programme (UNDP), Forest Financing National Fund
(FONAFIFO), Allergan Medical, Agilis Group
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Banks

BAC SAN JOSE
HSBC

Banca Proamerica
CITI

AN

[/ BAC

Valores como los tuyos.

BAC SAN JOSE

Arnoldo Soley  Business Executive  asoley@bacsanjose.com

Tel: (506) 2295-9157/(506)8386-0845

Fernando Horvilleur  Business Executive  fhorvilleur@bacsanjose.com
Tel: (506) 2295-9595 ext 6887/(506) 8834-1385

Fax: (506) 2257-3393
Www.bacsanjose.com

Selected Clients: Hewlett Packard Costa Rica, Kimberly Clark Costa Rica, MedTech
Costa Rica, Alienware, Align Technologies, CR Agilis Engineering, Pfizer, Sykes,
Traxtech LA, Van Ru.

HSBC Q»

El banco local del mundo

HSBC Costa Rica

Pablo Hernandez, pablo.f.hernandez@hsbc.cr
Roberto Gutiérrez, roberto.c.qutierrez.qutierrez@hsbc.cr
Claudia Bonilla, claudia.m.bonilla@hsbc.cr

Tel: +506 2287-1000
Fax: +506 2287-1020
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Website: www.hsbc.fi.cr

Selected Clients: Upon request

Promerica

Edgar Herrera, Gerente de Sucursal, eherrera@promerica.fi.cr, Tel. 2519-8820
Steven Ramirez, Gerente de Sucursal, sramirez@promerica.fi.cr, Tel. 2588-2238

Tel: +506 2519-8000
Fax: +506 2290-7507

Website: www.promerica.fi.cr

Selected Clients: Upon request.

citi

Perfil de la Empresa: Citi le ofrece tecnologia de punta de alcance local, regional y
global para que su empresa pueda realizar todo tipo de operaciones con la eficiencia y
precision necesarias dentro de los mas altos estandares de seguridad. Ademas, cuenta
con productos especializados para satisfacer sus necesidades especificas: servicios de
comercio exterior, financiamiento, finanzas corporativas y coberturas de riesgos de
mercado, entre otros.

Contactos:
Peter Ossenbach, Gerente de Banca Corporativa
peter.ossenbach@citi.com

Warren Bonilla, Relationship Manager
warren.bonilla@citi.com
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Tel: (506) 22010800

Fax: (506) 22018313

E-mail: lisandra.chaves@citi.com
Web: www.bancocmb.fi.cr
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Logistics

DHL
Expeditors
Servica
UPS

AN

y—=z) 7/ 4

L/ AN G =
DHL

Company Profile:

DHL is the global market leader of the international express and logistics industry.
Specializes in providing customers with innovative and customized transportation
solutions from a single source.

Contacts:

Ronald Leon ronald.leon@dhl.com
2209-6338

Monica Fernandez monica.fernandez@dhl.com
2209-0072

Selected Clients:
Sony, Motorola, Pfizer, Phillips Morris, Cytyc, Smith Sterling Dental Laboratories,
Kimberly Clark, Credomatic, IBM, Western Union

"
Expeditors

Expeditors

Company Profile:

Global logistics services, air and ocean freight consolidation and forwarding, and custom
brokerage, distribution management, vendor consolidation, cargo insurance,
management and customized logistics solutions.

CONTACTS:

Gabriel Chaverri  Sales Executive

Pablo Fallas CAM-Corporate Account Manager

Liliam Montenegro Custom Agent

Orlando Arce Fiscal Warehouse Manager

Juan Carlos Zamora Sales Manager

Giannina Odio Regional Manager (Costa Rica y Guatemala)
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Tel: (506) 2437-4747/24374731
gabriel. chaverri@expeditors.com
www.expeditors.com

SELECTED CLIENTS: PPC Industrias, Proquinal, ATE Thermoforming, ATEK Medical,
Arthocare, Hutchings Automotive Products, Allergan, Deshler Automotive Products

Servica

Servica Group

Company Profile:
Customs brokerage, air freight forwarding, local and international transportation, logistics
and distribution, bonded warehousing, trucking, logistic advising.

Contacts:

Carlos Chavarria President and General Manager

Oscar Chavarria VP of Operations and Commercial Development
Alfredo Salas Monge Commercial Director

Tels: (506) 2437-5800/2433-7000

Fax: (506) 2443-1950

servica@gruposervica.com

WWw.gruposervica.com

SELECTED CLIENTS: SCA, SC Johnson, Samsung, Sigma Alimentos, GBM, BASF,
Zara, LG, ITT Industries, Newport Pahrmaceuticals International, Bourns, Riviana
Pozuelo, Libreria Universal, EPA; Grupo Sur, Aliss, CCSS.

UPS

Company profile:

Worldwide express carrier and package delivery company, leader in supply chain
solutions for businesses, providing logistics, global freight, financial services, mail
services, and consulting to business customers.

Contacts:
Verénica Lang vlang@upscr.com 2290-2828 ext. 204
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Alejandra Gébmez agomez.sales@upscr.com 2290-2828 ext. 250
WWW.UpPS.com

SELECTED CLIENTS: CML Innovative Technology (FTZ), Tico Pride Electronics (FTZ),
Dole Fresh Fruit International, Teradyne, Micro Technologies (Medical Devices FTZ),

Trimpot Electronics (FTZ), Seton Costa Rica (FTZ), Samtec Interconnect Assembly
(FTZ)
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B Environmental Advisers

v' Siel Siel

Asesores Ambientales

Siel Siel

Company Profile:Envi ronment al consultant’s company,

Auditors Leaders on ISO 140001 and EUREPGAP, registered in the Registry of ECA
and SETENA (government institution in charge of approving the environmental permits).

CONTACTS:
Priscilla Vargas Partner
Marietta Lizano Partner

Tels: (506) 2224-5710, 2234-9514
Fax: (506) 2283-0903
sielsiel@amnet.co.cr
www.sielsielcr.com

SELECTED CLIENTS: Hologic (Medical Devices), Coyol Free Zone, Global Park (FTZ),
Astrolab (Advance Manufacture FTZ), Samtec (Advance Manufacture FTZ), Continental
AG (Automotive FTZ), Beam One (Sterilization FTZ), Praxair (Industrial FTZ), Tabacon
(Tourist Hotel).
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B Communication Agencies

v' Comunicacion Corporativa
v" Milenio
v 3 de Marzo

o

COMUNICACION

Comunicacién Corporativa KETCHUM

Company Profile: Corporacién Corporativa Ketchum, is member of the Omnicom
Group and focus on investigation, planning and follow up for the development of
strategies of communication in two areas: Corporative PR and trademark PR.

Contacts:

Layla Poveda, Partner — Regional Director of Quality, Ipoveda@relacionespublicas.co.cr

Sofia Castresana, Account Managre, scastresana@relacionespublicas.co.cr

Tel: (506) 2296-2722

Fax: (506) 2296-0774

e-mail: comcorsa@relacionespublicas.co.cr
malfaro@relacionespublicas.co.cr

web: www.relacionespublicas.co.cr

Selected Clients: Nokia, Scotiabank, Reckitt Benckiser, Purdy Motor, Zona Franca
Coyol, Roche, Grupo Kativo, Kentucky Fried Chicken

44
AMC

Organizadores
de Eventos

AMC Event Planner

Company Profile: AMC offers a service of corporate and incentive meeting planners
such us openings, meetings, conventions, symposiums, congresses, seminars, golf &
tennis tournaments, and special events; from the preparation of budgets and logistics
until the total liquidation of the activity. AMC offers to the client the satisfaction of a

successful event basad‘usiinn tthiemét ot al qual ity
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Contacts:

Alejandra Chaves

E-mail: Alejandra@amcevent.com
Melissa Gutiérrez

Tel: 2293-2120
www.amcevent.com

Selected clients: Global Business Services de CR, AMCHAM, Cytyc, BeamOne,
Azofras (Asociacion de Zonas francas de Costa Rica), GlaxoSmithKline, General
Electric Latinoamérica, Dell, Fundacién Crusa, Deloitte, US Embassy

MIILENDO
Milenio

Company Profile: Comunicaciones Milenio is a company that offers integral services of
communication, includng consul tant’'s office in press handlin
production and graphical design, among others.

Contacts:

Ana Gabriela Padilla

Tel: 22577230 ext 104

E-mail: apadilla@milenio.co.cr
Alejandra Chavez Viquez

Tel: 2257-7230 ext 103

E-mail: achavez@milenio.co.cr
Inti Picado Ovares

Tel: 2257-7230 ext 108

E-mail: ipicado@milenio.co.cr

Tel: (506) 2257-7230

Fax: (506) 2257-7230 ext 102
E-mail: info@milenio@co.cr
www.milenio.co.cr

Selected Clients: Banco Central de Costa Rica, Emerson Process Management,
Western Union, Costa Rican Food Group, Banco Centroamericano de Desarrollo
(BCIE), Organizacion de las Naciones Unidad para la Alimentacion y la Agricultura
(FAO), Grupo Fashion Hotels, Programa de las Naciones Unidad para el Desarrollo
(PNUD), Fondo Nacional de Financiamiento Forestal (FONAFIFO), Allergan Medical,
Agilis Group.
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T M victoria

Proxima

Company Profile: Consult ant s office that offers and integr
clients’” needs: communication diagnoses, communi

press, special events and graphical material.

Contacs:

Karla Chaves, Director

karlachaves@proxima.co.cr

Alejandro Brokke, Press Director y Politics Business
alejandrobrokke@proxima.co.cr

Sandra Rodriguez, Account Adviser
sandrarodriguez@proxima.co.cr

Tel: 2239-8376/ 2293-8329
Fax: 2239-8376
WWW.proxima.co.cr

Selected Clients: Bridgestone de Costa Rica, Johnson & Johnson, Kimberly Clark
Costa Rica, Western Union, Firestone Industrial Products.

Tres de Marzo

Company profile: Company specialized in audio-visual production, events and
communication. The company specializes in the operation of creative ideas, and cleans
up through a commercial one, a documentary one, a campaign of radio, a fence or an
intimate or massive event that surround several concepts of interactive communication.

Contacts:

Pablo Aguabella

Tel: 2296-6560/8841-7468
E-mail: pablo@tresdemarzo.com
Rubén Quesada

Tel: 2296-6560/8343-4426
E-mail: ruben@tresdemarzo.com

www.tresdemarzo.com

Selected Clients: Western Union, Intel, Astra Zeneca, Citibank, Megasuper, Eaton
Electrical, EARTH, Schematic, Florida Bebidas.
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